
_::::/__. : i._,i:i̧ _:_i:ii¸i_ :i ! _

Part No. 175D1807P260 Pub No 39-9989-1 8-9_ JR



i'

&

{

E
,g

Safety Information 3

Operating instructions
ControlPanelsandSettings.... 4-8
Features , 9

LoadingandUsingthe Washer t0, I1

Troubleshootingtips
BeforeYouCallForService , 12-I4

CustomerService
Warranty ..... 15
ServiceTelephone
Numbers BackCover

2

Congratulah'#ns!
YouAre Now Partof OurFamily.

Welcome to the Hotpoint family, We're proud of our qualit 7 products and we are
committed to prox4ding dependable service, You'll see it in fl_is eag,-to-use Owner's

Manual and you'll hear it in the friendly voices of our customer service department,

Best of all, you'll experience these values each time you use your _._-asher, That's

important, because your new washer _dll be part of your family for many years, And
we hope you will be part of ours for a long time to come,

We thank you for bu)dng Hotpob_t, We appreciate ),our purchase, and hope you
will continue to rely on us whenever you need quality appliances for ),our home

P ServicePartnership.

IMPORTANT!
Staple sales slip or cancelled check here,

Proof of the original purchase date is needed to obtain sen_ce
under the warranty,

YOURRECORDS
Write the model and serial numbershere:

#

#

You can find them in tl_e upper right comer on the back of
your washer,

(_yREAD THISMANUAL
Insidey'ou"wilt find m_y helpful hints on how to use and maintain
our veasher properly. Just a little preventive care on your part can

save you a great deal of time and money over the ILfeof your washer

IFYOUNEEDSERVICE
You'll find many answers to common problems in the Before You
CallFor Service section, If you review our chart of Troubleshooting tips
first, you may not need to call for service at all

Ifyou do need service, you can relax knowing help is only a phone
call away. A list of toll-free customer sm_dce numbers is included in
the back. section.



iMPORTANTSAFETYiNFORMATiON.
READALLiNSTRUCTIONSBEFOREUSING.
........................ ................... i,_ ,m, i_,,,r .................................

or' explosion, electric shock, or to prevent property damage, personal injury, or tossof tile,.

WATERHEATERSAFETY
Undercertain conditionshydrogengas maybe produced in a water heater thathas not been used for two weeks
ormore, Hydrogengas can beexplosiveunder these circumstances

If the hot xs_ter has not been used for _,o weeks or more, prevent the possibility of damage or injm T by turning on
all hotwater faucets and allowing them m nm for several minutes Do this before using any elecuical appliance
which is connected to the hot water system. This simple procedure will allow any built-up hydrogen gas to escape.
Since the gas is flammable, do not smoke or use an open flame or appliance during this process

PROPERINSTALLAtiON
Thiswasher must beproperly installedand located in
accordance with the InstallationInstructionsbefore it is
used, If you did not receive an InstallationInstructions
sheet,contact your dealer orbuilder.

I_1Install or store where it _tI not be exposed to
temperatures below fi'eezing or exposed to the weather

ti Properly ground washer to conform with all governing
codes and ordinances, Follow details in Installation
Insmlctions

Use this

appliance
only for its
intended

purpose as
described in
this Owner's
Manual

YOURLAUNDRYAREA
I_iKeep dae area underneath and around your

appliances free of combustible materials such
as lint, paper, rags, chemicals, etc.

WIClose supervision is necessary if this appliance is used
by or near children, Do not allow children to play
on, with, or inside this or any other appliance

WHENUSINGTHEWASHER
' 'm"Neverreach into,_her while it is moving, Wait

until the machine has completely stopped before
opening the lid.

N Do not mix chlorine bleach with ammonia or acids

such as vinegar and/or rest remover,, Mixh_g
different chemicals can produce a toxic gas which
may cause death

B Do not wash or dry articles that have been
cleaned in, washed in, soaked in, or spotted with
combustible or explosive substances (such as
x_ax, oi!, paint, gasoline, degreasers, dry<leaning
solvents, kerosene, etc) which may ignite or
explode. Do not add these substances to the
wash _ter, Do not use or place these substances
around your washer or dryer during operation

I_The laundl T process can reduce the flame retardancy
of fabrics To avoid such a result, carefully follow the
garment manufacturer's wash and care instructions

NITo minimize the possibility of electaic shock, unplug
this appliance from the power supply or disconnect
the washer at the household distribudon panel by
remo_dng the fuse or switching offthe circuit
breaker before attempting may maintenance or
cleaning, NOTE:Turning the Cycle Selector knob to
an offposition does N0rdisconnect the appliance
from the power supply,

i! Never attempt to operate fl_isappliance if it is
damaged, malfunctioning, partially disassembled,
or has missing or broken parts, including a damaged
cord or plug

WHENNOTIN USE
ilTurn offwater faucets to relieve pressure on hoses

and valves and to minimize leakage if a break or
rupture should occur, Check fl_econdition of the
fill hoses; they may need replacement after 5 years.

m Before discmding a washer, or removing it from
setadce, remove the washer lid to prevent children
from hiding inside.

i11Do not attempt to repair or replace any part of dais
appliance unless specifically recommended in this
Owner's Manual, or in published user-repair
instructions thatyou understand and have the s"tdlls
to carry ouL

ii Do not tamper with controls°

ReadandfollowthisSafetyInformationcarefully.
SAVETHESEINSTRUCTIONS 3



About the washer controlpanels.
.................................. H,H,'UI"H'n,,', : :

Youcan locate your model number on the label on the front of the washer behind the door.
Throughout this manual, features and appearance may vary from your model,

Model VBSRt070

LOADSIZE WASH
RINSETEMPERATURE

LARGE WARM
COLD

SMALL_UPER COLD Q HOT

COLD COLD

OFF
0

i_ =_z_,,.,PERM_ PRESS

_'RA Bi.... _'_ KN_TS

HEAVY "_ •
OFF

Model VBSR2060

LOADSIZE

LARGE

SMALL SUPER

WASH
RINSETEMPERATURE

WARM
COLD

COLD@ HOT

COLD COLD

UGHT SOIL

NORMAL

HEAVY

Ot:F
0

PERM. PRESS

%FF

Controloemngs--Alwaysfollow fabric manufacturer's care label when laundering°

EI Load Size

The water level should,just cover the clothes., Adjust the load size accordingly,, Loosely load clothes no higher dlan the
top row of holes in the washer rob.

Wash/Rinse Temperature

Select the water temperature for the wash and rinse cycles, Follow the water temperature guide on the washer Iid,

Wash Cycle

The _sh cycle controls the length of the washing process The chart below w;J1help you match the wash cycle setting
with yore clothing,

COTTONSREGULARForheavyto lightlysoiledcottons,householdlinens,workandplayclothes

PERM,,PRESS Foreasycareandwrinkle-resistantitems

KNITS Speciallydesignedfor normallysoiledknits

DELICATESForlingerieanddelicatefabricswith lightto normalsoil
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ModelsVBXRt070andVBXR2070

LOADSIZE WASH
RINSETEMPERATURE

MEDIUM
WARM
COLD

COLD_ HOT

SOAK

LIGHT SOIL
NORMAL

HEAVY

OFF
o PERM, PRESS

KNITS

DELICATES

e
OFF

Model VJSR2070

LOADSIZE WASH
RINSETEMPERATURE

MEDIUM WARMCOLD
SMALL COLD COLD

LIGHTSOIL ,_ k

NORMAL

HEAVY

...... i

OFF
Q

tCATES

OFF

ControlSettings -'--Always followfabric manufacturer's care label when laundering,,

Load Size

The water level should just covei the clothes, Adjust the load size accordingly, Loosely load clothes no higher than the
top row o[ holes in the washer tub

Wash/Rinse Temperature

Select the water temperature for the wash and rinse cycles, Follow the water temperature guide on the washer lid

Wash Cycle

The wash cycle controls the length o[ the washing process, The chart below will help you match the wash cycle setting
with your clothing

COTTONSREGULAR

PERMANENTPRESS

KNITS

DELICATES

SOAK

Forheawto lightlysoiledcottons,householdlinens,workandplayclothes

Foreasycareandwrinkle-resistantitems

Speciallydesignedfor normallysoiledknits

Forlingerieanddelicatefabricswith lightto normalsoil,

ForheavilysoiledclothesthatneedtobesoakedbeforewashingOncethesoakandspincycleis completeresetthe
controlto a washsetting 5



About the washer controlpanels.
Youcan locate your model number on the label on the front of the washer behind the door.
Throughout this manual, features and appearance may vary from your model,

Model VBXRI060

LOAD SIZE WASH
RINSETEMPERATURE

OFF
o

MEDIUM WARM
COLD

EXTRA _ EXTRA COLD

SMALL.LARGE COLD

HOT
COLD

LIGHT SOl

HEAVY o
OFF

PERMANENT PRESS

KNITS

DELICATES

Model VBSR2080

LOADSIZE WASH
RINSETEMPERATURE

LARGE SOAI(
WARM
COLD

LD

LIGHT SOIL

NORMAL

HEAVY

SUPERCYCLE

OFF
e PEffM. PRESS

KNITS

DEUCATES

o
OFF
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Controlaemngs --Alwaysfollowfabric manufacturer's care label when laundering.

_JLoad S#e

The _ater level should just cover the clothes, Adjust the load size accordingly. Loosely load clothes no higher than the
top row of holes in the washer rob.

_ Wash/Rinse Temperature

Select the water temperature for the _sh and rinse cycles. Follow the _ter temperature gllide on the washer lid,

Wash Cycle

The wash cycle controls d_e length of the _<ashing process, The chart below will help you match the wash cycle setting
_4th your clothing°

COTTONSREGULARForheawto tightlysoiledcottons,householdlinens,workandpfayc!othes

PERMANENTPRESSForeasycareandwrinkle-resistantitems,

KNITS Speciallydesignedfor normallysoiledknits

DELICATESForlingerieanddelicatefabricswith lightto normalsoil.

SOAK Forheavilysoiledclothesthatneedto besoakedbeforewashingOncethe soakandspincycleiscompleteresetthecontrof
to awashsetting

SUPERCYCLEForheavilysoiledandheaw dutyfabrics ThiscycIeprovideslongeragitation



Model VVSRt040

LOADSIZE OFF
0

PERM, PRESS
WARM WARM

SMALL@UPER COLDWASH

WARM WASH

HOT WASH •
OFF

Model WXR t040

LOADSIZE DFF
PERM, PRESS

0

RM WARM

Controlaeumgs  4/ .vs _oHow_.b_i_ manufacturer's care label when laundering,

_Load S#e

Tile _.,ter'leve! should just cover fl_eclothes. Adjust the load size accordingly, Loosely load clothes no higher d'_and_e
top row of holes in the washer tub.

Wash Cycle

Select d_ewater temperature for the wash and rinse cycles, The wash cycle controls the length of d_ewashing process.
The chart below will help you match the wash cycle setting with your clothing.

COTTONSREGULAR Forheawto lightlysoiledcottons,i_ouseholdlinens,workandplayclothes

PERM.PRESS Foreasycareandwrinkle-resistantitems

7
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About the washer controlpanels,
......................... ............... i,l,,,l,,,,,,,,,u

Youcan locate your model number on the label on the front of the washer behind the door.
Throughout this manual, features and appearance may vary from your model

Model VWSR31I0

LOADSIZE WASH
SPINSPEED

GENTLE
FAST

WASH
RINSETEMPERATURE

WARM HOT

COLI tM
COLD WARM

OFF
EXTRARINSE ' "_RA RINSE 0 WRINKLE FREECOTTBN

OrTOONA,._^,._

e OFF
HEAVY J_

_M,N/ ' OFF
AUTO SOAI(J30MIN

ControlSettings"---Always followfabric manufacturer's care label when laundering,,

Load S#e

The water level should just cover the clothes Adjust the load size accordingly Loosely load clothes no higher than the

top row of holes in the washer mb_

Wash/Spin Speed

The agitator moves clothes around for a cleaner wash; the basket spins later in the cycle to release water from the
load.. The Wash!Spha Speed dial sets the speed of both the agitator and the basket.

With Normal wash speed, the agitator moves faster.. Use for cottons, denims and play dothes With Gentle _<ash
speed, the agitator moves slower- Use fbr delicate mad "knit items,

The Fast spin speed is for durable items, The Slow spin speed is for delicate items like sweaters and lingerie, When
using Slow spin speed, clothes will be tess dry than using Fast spin speed

Wash/Rinse Temperature

Select the water temperature for' the wash and rinse cycles,,Follow the water temperature guide on the washer lid

Extra Rinse

When you use extra detergent or bleach to clean heavily soiled clothes, you may want to use the Extra Rinse option,
This option provides a second deep cold rinse in the COTTONScycle. Turn the Extra Rinse knob to SET

Thewasher will pause for a few minutesbefore the ExtraRinseoption begins

Wash Cycle

The _<ashcycle controls the length ofthe wasl'fing process, The chart below wiUhelp you match the wash cycle setting
with ),our clothing.

COTTONSREGULAR

PERMPRESS

KNITS

DELICATES

AUTOSOAK

8 SUPERCYCLE

Forheawto lightlysoiledcottons,householdlinens,workandplayclothes

Foreasycareandwrinkle-resistantitems

Speciallydesignedfor normallysoiledknits.

Forlingerieanddelicatefabricswith lightto normalsoil

Forheavilysoiledclothesthatneedto besoakedbeforewashingOncethe soakandspincycleiscompleteresetthecontrol
to awashsetting.

ForheavilysoiledandheawdutyfabricsThiscycleprovideslongeragitation



About washer features.NorE_ Not all features are available on all washer models
...................... , llll_l L _' '"11,' ull,

Liquid Bleach Dispenser (on some models)

The dispenser dilutes liquid chlorine bleach before it reaches into yourwash load_

[_ Check clothing cm-e labels for' speci,_ instructions.

r2-]Measure liquid bleach carefully, folto_dng insuuctions on the bottle

W Neverpourundilutedliquid chlorinebleachdirectly ontoclothesor into the washbasket

[] Donot pourpowderedbleachinto bleachdispenser.

[_] Before stmting the washer, pour measured amount of bleach directly into bleach
dispenser Avoid splashing or over-filling dispenser,. Kyou prefer to use powdered
bleach, add it into the wash basket with your detergent

m Donot mixchlorinebleachwith ammoniaoracidssuchas vinegarand/or rust remover.Mixingcan
producea toxicgas whichmaycausedeath

The Agitator Cap or Fabric Softener Dispenser (depending on model)

Theagitatorcapfits into the top of the
agitator. If it accidentally comes off, simply
put it back on.

[_Add water to dispenser until it reaclles
the maximum fill line.

Thefabricsoftener dispenser automadcally
releases liquid fabric softener at the proper
time during the cycle.

Do notstop the washer duringthe first
spin. This will causethe dispenserto
emptytoo soon°

Touse, follow thesesteps;

[_ Make sure dispenser is securely attached
to agitator.

_Use only liquid fabric softener. Pour
into dispenser, using amount
recommended on package.

Never pour fabricsoftener directly on
clothes, It may stain them°

Do not pour anything into the agitator ff
the agitator capor dispenseris removecl

Separate for cleaning.

Cleaning the Fabric Softener Dispenser (on some models)

[_] Remove the dispenser from the top of the agitator.

[_ Separate the dispenser cup from the cover by grasping the top and pushing down on
the inside of the cup with your fingers. Dispenser cup will pop free from the cover.

_To clean the dispenser, soak. boda the dispenser cup and the dispenser cover in the
follo_a_ingsolution:

[] t USgallon(38 liters)warmwater
[] I/4 cup(60ml} heavyduty liquiddetergent
[] ! cup(240ml)bleach

[_ Ifnecessapi, loosen build-up with a clean, soft cloth after soaking. Do not use a stiff
brush; you may roughen the surface of the dispenser,

V_ l_Jnse and reassemble dispenser. Place dispenser back on the agitator,

9



Loading and using the washer Always fo!lowfabric manufacturer's care label when laundering,

SortingWashLoads
Colors Soil Fabric Lint

Whites Heawt Delicates Lint Producers

Ughts Normal EasyCare Lint Collectors

Darks Light Sturdy Cottons

ProperUseof Detergent
Add detergent and start the washer befbre adding
clothes so that the detergent can work. effectively,
Using too little or too much detergent is a common
cause of laundry problems

You can use less detergent if you have soft water, a
smaller load, or a lightly soiled load,

Loadingthe Washer
Load dry items loosely, no higher than the top

row of holes in the washer tub, When loadingwet
items make sure you set the load/water level high

enough to allow the items to move fi'eely, Water
level should just cover the clothes, To add items

after washer has started, push in Cycle knob and

submerge additional items next to the agitator,
Close the lid and pull Cycle knob out to restart°

[] Do not wrap large items like sheets around the
agitator.

[] Do not wash fabrics containingflammable
materials (waxes, cleaning fluids, etc,).

[] Agitation wifl not start with the rid up,

Careand Cleaningof the Washer
WashBasket Leave the lid open after washing to
allow moisture to evaporate, if you want to clean the
basket use a dean soft cloth dampened with liquid
detergent, then rinse, (Do not use harsh or gritty
cleaners.)

FillHoses:Hoses connecting washer to faucet should
be replaced ever,i 5 years,

LintFilter:'_q_elint fitter is located under the agitator.
It is selfMeaning and requires no maintenance,

_qerior:.Immediatelyu_pe offany spills Wipe with
damp cloth, Try not to hit surface wida sharp objects.

Moving and Storage:Ask the service technician to

remove water from drain pump and hoses° Do not

store the washer where itwil] be exposed to the
weather_ Before moving, the shipping rod must be

reinstalled. The shipping rod keeps the tub stationary
and prevents damage to the washer. Refer to the

Installation Instructions that came with ),our washer

for the correct positioning o[ the shipping rod,

LongVacations:Be sure water supply isshut offat
faucet& Drain all water from hoses if weather will be

below freezing,

t0



FabricCareLabe/s
Below are fabric care label "symbols" that affect the clothing you wilt be laundering,

WASH LABELS

Machine _ _ _ _ _wash _ __
cyc/e No_m°_P°,mo,o°,P,,s_l Ge°t_o'--I D°°otwe_hw_inklo resistant delicale Hand wash

Do hal wring

Water 0 ® 0 @ • 0
temperature .01 Wo,m Co_d_oeo_

(SO_Cl'i20_F) t40°C!IO5_F1 130_6/85_F|

DRY LABELS

dry _
Dry Normal Permanent Pfe_s! Gentl_l

wrinNe resistant delicate
Do net tumble dry

Do not dry
lused wizh

do rmt w_sh)

.,°, @ ®
setting

High Medium Low No he,t/air

,,,c,o, D E2instructions
Line dry( Drip dry Dry ftot In the shade

h_eg to dn(

BLEACHLABELS

B,ooch...._A A W,-
sym uol_ A.yb_o°_. Oo,V.o...o"t°,_.eb_°_oh Oo.utb_°°oh

(wh_r_ aeededl (when n.edod)

11



Before youcall forservice...

Troubleshooting tips
Save time and money! Review the charts on the following pages
first and you may not need to call for service.

WATER Possible Causes What ToDo

Too many suds Type of detergent = Switch to a lower sudsing detergent brand and follow
instructions on package

Very soft water = Try less detergent

o Measure your detergent carefully, Use less soap if you
have soft water, a smaller load, or a lightly soiled load,

Water leaks Fill hoses or drain hose is o Make sure hose connections are tight at faucets and make

improperly connected sure end of drain hose is correctly inserted in and secured
to drah_ facility

Household drain may • Check household plumbing, You may need to call a

be clogged plumber,

Constantwater pressure • Tighten hoses at the faucets and mrn the water offafter
to the fill hoses at the each use°
_gater source

Water temperature
is incorrect

Water won't drain

Check condition oft_he fill hoses; they may need
replacement after 5 years,

Using too much detergent
in washes,

"Use less detergent, Use tess soap ffyou have soft water, a
smaller load, or a lightly soiled load-

Control is not set properly • Checkwater temperature control and adjust,

Water supply is turned off
or improperly connected

Water valve screens are

stopped up

House water heater is

not set properly

Turn both hot and cold faucets fully on and make sure
hoses are connected to correct faucets,

Turn offthe water source and remove the xsnaterconnection

hoses from the upper back, of the washer, Use a brush or
toothpick to clean the screens in the machine,, Reconnect
the hoses and turn the water hack on,

Make sure house _¢ater heater isdelivering water
at ! 20°g ,-140°F, (48°C-60 °C,),

Drain hose is Idnked or

improperly connected

Straighten drain hose and make sure washer isnot sitting
on it,

Top of drain outlet should be less than 8 fL above floor.

12



OPERATION PossibleCauses WhatToOo

Washerpausesin cycle The washer normally pauses

Washerwon'toperate Washer is unplugged = Make sure cord is plugged securely into a working outlet,

Water supply is turned off o Turn both hot mad cold faucets fully on

Controls are not set o Check controls and make sure Cycle knob ispulled out
properly to 0Nposition

Lid is open • Close lid and pull Cycle knob out to 0Nposition,

Circuitbrealmr/fi_se is • Check house circuit breakers/fuses Replace fuses or
tripped/blown Ieset breaker. Washer should have separate outlet

PERFORMANCE PossibleCauses What ToDo

Clothes too wet Incorrect spin cyde "Make sure the spin cycle selected matches the toad you
selected are u_ashing, Some fabrics will feel wetter when rinsed

with cold water,

Coloredspots Incorrect use of fabric • Check fabric softener package for instructions and follow
softener directions for using dispenser,

"Pren'eat stain and rm_ash

Dye transfer • Sort whites or lightly colored items from dark colors,

Orayedor yellowed a Use more detergent (especially with larger loads),

clothes Hard water * Use a water conditioner like Calgon brmad or install
a water softener.

Water is not hot enough ', Make sure _a_aterheater is delivering water at
120°g-140°F (48°C,-60°C)

Washer is overloaded • Select load size to match clothes load,

• Add detergent as wash basket fills with water before
dissolving you load clothes

Dye transfer , Sort cloflaes by color R'fabric label states wash separatefg
mastabte dyes may be indicated

Lintorresidueon Clothes are air or line dried * If you do not dry },our clothes with a clothes dryer, your
clothes clotlaes may retain more lint,

Incorrect sorting • Sepalate tint producers from lint collectors,

Washing too long * Wash small loads for a shorter time than larger loads,

Detergent not dissolving • Add detergent as _ash basket fills with x_-ater,before you
load clotlaes.

Overloading

* Tryaliquid detergent.

, Use warmer water temperature,

, Load clothes no higher than the top row of holes in the
vrasher tub

, Make sure load size selector matches clothes load size.

Incorrect use of fabric softener • Check. fabric softener package for insmactions and follow
directions for using dispenser°

13



Ca

Before you call for service...

(con)PERFORMANCE PossibleCauses WhatToDo

Pilling Result of'normal wear on . While this is not caused by the washer, you can slow the
poly-cotton blends and pilling process by washing garments inside out.
fuzzy fabrics

o Fasten snaps, hooks, buttons, mad zippers

• Remove loose items like pins, objects in pockets
and sharp buttons,

o Turn knits (which snag easily) inside out.

Undiluted chlorine bleach _ Check bleach package instructions for proper amounL

o Never add undiluted bleach to wash or allow clothes
to come in contact with undiluted bleach.

Chemicals like hair bleach • Rinse items that may have chemicals on them before
or dye, permanent wave _ashing,
solution

Wrinkling Lmproper sorting o Avoid mixing heavy items (like work clothes) with
lightitems (like blouses)

. Try a _kbric softener,

Overloading or • Load your washer so clothes have enough room
incorrectwater level to move freely.,

Incorrect wash and • Match Cycle selection to the type of fabric you m-e
dry cycles _ashing (especially for easy care loads),

Repeated washing in o Wash in warm or cold water,
water that is too hot

NOISE PossibleCauses WhatToDo

Washer is noisy Washer is uneven • To level the front of the'_asher, adjust the front leveling
legs by rotating the indMdual leg in the proper direction
for up or do_ To level back ofx_asher, lift back of
machine 4" and set down.

Washer load is * Push the Cycle loaob in to stop the _asher, open tlae lid
unbalanced and redistribute the load evenly° Close the lid and restart,

Shipping rod is still assembled • To remove shipping rod from washer, pull yellow tag and
in unit attached rod from the bottom right hand side ofx_her.,

Washer is sitting too close • Pull washer away from the wall; about 4" is needed.
to wall (causes Imocldng
durlng cycle)

OTHER PossibleCauses What ToDo

Snags,holes,tears,rips
or excessivewear

Pins, snaps, hooks, sharp
buttons, belt bucldes,
zippers, and sharp objects
left in pockets

Labelsontheexterior
ofthe washerwill not
peel offcleanly

Occasionally the adhesive
used on the labels does

not release cleanly

• Use a hair dryer set at the lowest heat setting, directing
the air at the label for a short amount of time. This wilt

release the adhesive easily, without damaging d_e surface
of the washer

14



Hotpoint Washer Warranty

Aft warranty service provided by our Factory Service Centers or an authorized Customer Care_technician, For service, carl 800-GE-CARES,,

For The Period Of: We Will Replace:

OneYear Anypartof the _asher which fails due to a defect in materials or worl_nmaship Dm_ing dlis
Fromthe date of the full one-yearwarranty,we will also provide, freeof charge,all labor and in-home service to replace
originalpurchase the defective part,

FiveYears Thetransmission,if it should fail due to a defect in materials or workmanship, During dlis
Fromthe date of the additionalfour-yearlimited warranty,you will be responsible for any labor or in-borne service costs,
originalpurchase

TwentyYears
Fromthe date of the
originalpurchase

Thewasher basket,flit should fail due to a defect in materials or workmanship During dais
additionalnineteen-yearlimited warranty,you _411be responsible for any labor or in-home
service costs.

What Is Not Covered:

[] Service trips to your home to teach you how to use
the producg

m Improper installation.

t_ Failure of the product if it is abused, misused, or used for
other than the intended purpose or used commercially.

lmReplacement of house fuses or resetting of circuit
breakers.

E!Damage to the product caused by accident, fire, floods or
acts of God.

mIncidental or consequential damage to personal property
caused by possible defects with this appliance°

Thiswarrantyis extendedto theoriginalpurchaserandanysucceedingownerforproductspurchasedfor homeusewiti#ntheUSA InAlaska.the
warrantyexcludesthecostof shippingorservicecalls toyourhome

Somestatesdonotallowtheexclusionor limitationof incidentalorconsequentialdamagesThiswarrantygivesyouspecificlegalrights,andyou
mayalsohaveotherrightswhichvaryfromstateto state Toknowwhatyourlegalrightsare,consultyourlocalorstateconsumeraffairsofficeor
yourstate'sAttorneyGeneral

Warrantor,"GeneralElectricCompany.Louisville,I(Y 40225

15



Service TelephoneNumbers.

In-HomeRepairService800-GE-CARES1800.z132.2737)
Expert GE repair sen_ce is only a phone call away.

ServiceContracts800-626-2224
Purchase a GE service contract while your wa_anty is still in effect and you'll receive a
substanti!l discount. GE Consumer Service will still be there after your wa_anty expires.

PartsandAccessories800-626-2002

Individuals qualified to service daeir own appliances can have parts or accessories sent directly
to their homes (VISA, MasterCard and Discover cards are accepted),

Instructions contained in this manual cover procedures to be performed by any user. Other servicing

generally should be referred to qualified service personnel. Caution must be exercised, since

improper servicing may cause unsafe operation.

ServiceSatisfaction
I[ you are not satisfied with the service you receive fi'om GE:

First,contact the people who serviced your appliance

Next, if you are still not pleased, write all the details--including your phone number-to:

Manager, Customer Relations
GE Appliances
Appliance Park
Louisville, KY 40225

16 Printed in Louisville, KY


