
www.Hotpoint.com

Safety Instruc_tions ............ 2

Operating Instructions
Control Panels ............... 3-5

Control Settings ............. 4, 6
Fea ttlies ...................... 7

Loading and Using
the Washer .................. 8, 9

Troubleshooting Tips ...... 10-12

Consumer Support

Consumer Support ...... Back Co_er

Product Registration ........ ] 3, ]4
Warranty .................... ]5

V1,SRI070

VBXR l 090

VBSR 3 l O0

VWSR4150

Iq_xR I 02 0

Write the model and serial numbers here:

Model #

Serial #

Y_mcan find them behind the control panel
on the back of your washer.

175D1807P433 39-90769 O&O3JR



IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

WARNING! For your safety, the information in this manual must be followed to minimize the risk of fire
or explosion, electric shock, or to prevent property damage, personal injury, or loss of life.

WATERHEATERSAFETY
Under certain conditions hydrogen gas may be produced in a water heater that has not been used for two weeks

or more. Hydrogen gas can be explosive underthese circumstance&

If tile hot water has not been tlsed t0r two wee]¢s or illOi'e, prevent tile p_ssibili b' ot (hlnage or injtli w by ttlIIliIlg
on all hot _:_teI" timcets and allotting R/era to rtm for several ininutes. Do this befine using alW electrical

appliance which is com_ecmd to tile hot _v:_mrsvsmm. This simple procedme will allow mU b/filt-up hydrogen
_s to escape. Since the _s is flammable, do not smoke or use an open flame or appliance during this process.

PROPERINSTALLAtiON
This washer must be properly installed and located in
accordance with the Installation Instructions before it is

used. If you did not receive an Installation Instructions

sheet you can receive one by visiting www.Hotpoint.com,
or by calling 8OO.GE.CARE$(800.432.2737).

YOURLAUNDRYAREA
• Keep tile area tmderneath and arotmd _om"

appliances fl'ee of combustible materials such
as lint, paper; rags, chemicals, etc.

• Install or store where it will not be eN)osed to
temperatm'es below freezing or exposed to the
weather:

• Properly grolmd washer to confimn with all
governing codes and ordinances. Follow details
in Installation Instructions.

• Close supelMsion is necessm)if this appliance is
used b'_ or near chikhen. Do not allow chiMren to

play on, with, or inside this or any other appliance.

Use this

appliance

only for its
intended

purpose as
described in
this Owner's

Manual

WHENUSINGTHEWASHER
• Never reach into washer while it is moving.

X,_'aitundl tile Ànachine has COlnpletelv stopped
before opening tile lid.

Do not mix chlorine bleach Mth ammonia or

acids such as vinegar and/or rust remove_:

Mixing different chemicals can produce a
tOXI(" g}ls which ill}iv (arise death.

Do not wash or d_T reticles that have been

cleaned in, washed in, soaked in, or spotted
with combustible or explosive substances (such as

wax, oil, paint, gasoline, degrease_s, dlT-cleaning
solvents, kerosene, etc.) which may ignite or
explode. Do not add these substances to the

wash water: Do not use or place these substances
arolmd vom" washer or (hyer dm-ing operation.

WHENNOTIN USE
• Turn off water Pincers to relieve pressm'e on hoses

and \_flves and to minimize leakage if a break or

ruptm'e should occm: Check tile condition of tile
fill hoses; they should be _eplaced evelw 5 vea_.

• Before discarding a washeI; or removing it fl'om

• Tile latm(h T process can reduce tile flame
retardancy ot rid)tics. To avoid such a result,
carefldly follow tile gammnt nmnttfi_cttH'er's
wash and care instructions.

• To minimize tile possibili_' of electric shock,

unplug this appliance fl'om tile power supply or
discmmect the washer at the household

distribution panel by removing the filse or
switching off the d_vuit breaker betme attempting

any maintenance or cleaning. NOTE" Turnlhgthe
CycleSelectorknob to an off position or pressingPAUSE
doesNOT disconnectthe appliancefrom thepower supply

• Never attempt to operate this appliance if it is

damaged, malflmctioning, partially disassembled,
or has missing or broken parts, including a

damaged cord or plug.

• Do not attempt to repair or replace any part (ff

this appliance tmless specifically recommended

in this Owner's Manual, or in published use>
repair instructions that you undelstnnd and have
tile skills to carry out.

service, remove tile washer lid to prevent children • Do not tamper with controls.
fl'om hidin , inside

READANDFOLLOWTHISSAFETYINFORMATIONCAREFULLY.
SAVETHESEINSTRUCTIONS



About the washer control panel
(models VVSR1070, VBXR1090, VBSR3100, and VLXR1020)

You can locate your model number on the back of your washer, behind the control panel.

• Add detergent

• Add dilutedfabric
softener(onmodels
with a fabric
softenerdispenser)

• Add clothes

• Select load size and
otherwash options

• Select wash cycle

www.Hotpoint.com

, Closelid

° Pull knob

Model VVSRI070

LOAD SIZE

LARGE

DMA_NPEU

LIGHT •

NORMAL •

HOTWASH

OFF (WRINKLE FREE)
0 NORMAL WARMWASH

• • MGHT

3oFF
• COLOWASH

• NORMAL

UGHT

Model VBXRI090

LOAD SIZE

MEDIUM

TEMPERATURE

WAR• / COLD

COLD/C_/COLD

WASH/RINSE

OFF.EAW (WRINKLE FREE)
0 • NORMAL

• UGHT
• EXTRAUGHT

RINSE
•&SPIN

UGHT

NORMAL • • 0

HEAVY EXTRA OFF
HEAVY

Model VBSR3100

LOAD SIZE

LARGE

DMA_N_

TEMPERATURE

WARM/COLD

COLD/C_/COLD

WASR/RINSE

(WRINKLE FREE )
OFF G£NTLE/FAST

HEAVY
0 • NORMAl.

••LIGHT

tIGHT • _@_

NOU•AI. •

EXTRAHEAVY •

_ oFF °FF_
GEN_F/$tOW

NORMAL/FAST • • • NORMAL

RINSE lIGHT
& SPIN
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About the washer control panel
(models VVSR1070, VBXR1090, VBSR3100, and VLXR1020)

Model VLXRI020

WARM WASH

COLOWASH

Control settings.

Load Size

I,o()sel_ load clothes no higher than the top row of holes in the washer basket. The water level

sh(mldjust co_er the clothes. A(!iust the load size accordingly:

Temperature

Select the water temperature fi)r the wash and rinse (}des. On some models, the temperature is

controlled by the wash c_cle knob. _Mwa_s f})llow fabric mantffactm'er's care label or instructions

when latmdefing.

Wash Cycle (on some models)

The wash cycle controls the length of the washing process. The chart below will help you match

the wash cycle setting with your clothing.

CO'I'rONS For heawto lightlysoiled cottons, household linens, work and playclothes.

WRINKLE FREE For easy care, wrinkle-free and permanentpress items.

KNITS Speciallydesignedfor normallysoiled knits.

DELICATES For lingerieandspecial-carefabrics with lightto normal soil.
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About the washer control panel
(model VWSR4150)

You can locate your model number on the back of your washer, behind the control panel.

www.Hotpoint.com

• Add detergent

• Add dilutedfabric
softener(onmodels
with a fabric
softenerdispenser)

• Add clothes

• Select load size and
otherwash options

• Select wash cycle
• Closelid

• Pull knob

Model VWSR4150

LOAD SIZE

SUPER

MEDIUM

TEMPERATURE EXTRA RINSE

WARM/COL9

COLD/_/COL_ OFF N

WASH/RINSE

PRE ('WRINKLE FREE)
EXTRA,_1N$£ OFFSOAK15

OPTION O• HEADY
OFF NORMAL

DRAIN ___ LIGHT

&SPIN• RINSE

NORMAL • OFF

HEAVY _ RINSE
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Control settings.

Load Size (on some models)

I,oosely load clothes no higher than tile top row oI holes in tile washer basket. Tile water lexel

should just co'.er tile clothes. A(!just tile load size accordingly:

Temperature
Select the water temperature for the wash and rinse cycles. Mwavs follow fabric manufacturer's

care label or instructions when laundering.

CustomCare

Tile agitator moves clothes around tot a cleaner wash; tile basket spins later in tile cycle to

release water from the load. The _._'ash/Spin Speed dial sets the speed of both the agitator
and the basket.

Wash Speeds:

With Normal wash speed, tile agitator will move at a higher speed. Use tier cottons, denims and

play clothes.

With Gentle wash speed, tile agitator moves slowe_: Use tot delicate and knit items.

Spin Speeds:

The Fast spin speed is for nomml items. Use it to remove more water fl'om your clothes to allow
them to dry taster in the drveI:

The Slow spin speedis fi_r delicate items like sweaters and lingerie. _,_]/en using Slow spin speed,

clothes will be less (hw than when using Fast spin speed.

Wash Cycle

Tile wash cycle controls tile length of tile washing process. Tile chart below will help you match

the wash wcle setting with your clothing.

COTTONS Forheaw to lightly soiledcottons, householdlinens,work and play clothes.

WRINKLE FREE Foreasycare, wrinkle-free and permanentpressitems.

DELIOATES For lingerie and special-carefabrics with light to normal soil.

PRBNASH Forheavily soiledclothes or for clothes with a care label that recommendsprewashing

before washing.

Extra Rinse

_._]/en you use extra detergent or bleach to clean heavih' soiled clothes, you may want to use
the Extra Rinse opdon.

This option provides a second deep cold Iinse in tile COTTONS and WRINKLE FREEcycles.
Tm'n tile Extra Rinse knob to ON.

The washer will pause for a few minutes before the Extra Rinse option begins.



About the washer features.
NOTE: Not all features are available on all washer models. www.Hotpoint.com

The Agitator Cap or Fabric Softener Dispenser (depending on model)

The agitator cap fits into tile top of tile

agitntox: ]fit accidentnlly comes off,

simply put it 1)ack oil.

The fabric softener dispenserautonmfically

releases liquid lid)rio softener at tile

proper time during tile cycle.

Do not stop the washer during the first spin.

This will cause the dispenserto empty
tOO SOOn.

_] A(ld water to dispenser tmfil it reaches
tile inaxhn/inl fill lille.

To use, follow these steps:

[-_ Make stlre dispenser is se('tlrely
attnched to agitntor

[_ ILrse onl} liquid rid)tic soflenei;
Petit into dispensei; tlsin(,,_ _lI/lO/Int

recolnnlended ()n package.

Never pour fabric softener directly on

clothes. It may stain them.

Do not pour anything into the agitator if the
agitator cap or dispenser is removed.

Separate for cleaning

Cleaning the Fabric Softener Dispenser (depending on model)

_] Remoxe tile dispenser fl'om tile top of tile agitntm:

I I I ,, I , I I ,
[_Se )arate the dis )enser cu ) fi'om the coxer 1)_ gras )ing the to ) and )ushing down (m

the inside of the cup _4tl/)our fingels. Dispenser cup will pop fi'ee fi'om the co\ er.

_]To clean the dispensei; soak both the dispenser cup and the dispenser coxer ill the
fi_llowing solution:

• 1USgallon(3.8liters)warmwater
• 1/4cup(60m/)heavydutyliquiddetergent
• I cup(240m/)bleach

[_]f necessar), loosen 1)uild-up with a clean, soft cloth after soaking. Do not use a stiff
brush; you, max, roughen, .... tile SUll'il ce of tile disi)enser.

N Rinse and reasselnble dispensei: Place dispenser back on tile agitntoi:

Liquid Bleach Dispenser (depending on model)

Tile dispenser dilutes liquid chlorine 1)leach beflwe it reaches into yam" wash load.

_] Check clothing care labels fiw special instructions.

[_ Measure liquid 1)leach carefldly, fl)llowing instructions on tile bottle.

• Neverpourundilutedliquidchlorinebleachdirectlyontoclothesor intothewashbaskeL

• Donotpourpowderedbleachintobleachdispense_

E] Before stnrting tile washei; i)our ineasured alnount of 1)leach directl) into 1)lea(h
disi)enser A_oid si)lashin_, or ox elqilling, disi)enser ]f_ou, I)refer to rise I)°wdered

bleach, add it into tile wash basket with w)ur (letelgent.

• Donot m/_(chlorinebleachwithammomaoracidssuchas vinegarand/orrustremove_
M/klbgcanproducea toxicgaswhichmaycausedeath.



Loading and using the washer.
Always follow fabric manufacturer's care label when laundering.

SortingWashLoadsSort b) color (whites, lights, colo_), soil level,

lift)tic t)]_e (sturdy cottons, easx care delicates),

and whether the lift)tic l)roduces lint (terry cloth,

chenille), or collects lint (velxeteen, corduroy).

ProperUseof Detergent
Add detergent and stm't the washer before adding

clothes so that the detergent can work effectively.

Using too little or too much detergent is a common

ca use of latmch y problems.

You can use less detergent if xou, haxe soii water;
a smaller load, or a lightly soiled load.

LoadingtheWasher
i,oad dry items loosely, no higher than the top row

of holes in the washer basket. When loading wet

items make sure VOtl set the load/wamr level high

enough to allow the items to move ti'eely: Water

level should just cover the clothes. To add items

after washer has stm'ted, push in C)'cle knob and

subme_Ne additional items next to the agitator:

Close the lid and pull Cycle knob out to restart.

• Do not wrap longitems like sheets orpants around
the agitator

• Do not wash fabrics containing flammablematerials
(waxes,cleaningfluids, etc.).

• Water will fill and pumpout of the washer andthe
timerwill advance with the lid up,but as a safety
precaution the washer will not agitateor spin.



www.Hotpoint.com

CareandCleaningof theWasher
Wash Basket: i,eave tile lid open after washing to

allow illoisttlre it) e\'apt)rate. ][ yt)tl w_lnt t() clean

tile basket use a clean sott cloth dmnpened with

liquid detexgent, then rinse. (Do not use haxsh
or gritty cleanexs.)

Fill Hoses: Hoses connecting washer tt) fi_ucet

should be replaced evei)' 5 yeai_.

Exterior: hnmediately wipe oH any spills. Wipe
with damp cloth. Try not to hit stiis[ilce with

shaq) objects.

Moving and Storage:Ask tile service technidan to

renlove water ti'om drain pump and hoses. See tile
Installation Instructions packed with product fin"

intommtion on how to reinstall tile shipping rod
to keep tile mb stationary when moving the washei:
For more infoimation, visit www.Hotpointcom, or
call 800.GE.CARES (800.432.2737). Do not store tile

washer where it will be exposed to tile weathei:

Long Vacations:Be sure water supply is sh tit off at
tilucets. Drain all wamr fi'om hoses if weather will

be below fl'eeAng.

FabricCareLabels
Below are fabric care label "s)mbols" that affect tile clothing you _dll be laundering.

WASH LABELS

wash __ __
cyc/e Normal P .......... t Press/ Gentled/ Do notwash Do not wringwrinkle resistant delicate Hand wash

Water • • • • • •
temperature Hot W .... Cold/cool

(50"C/120"F) (40"C/105°F) (30°C/85"F)

DRY LABELS

_r. Gonotd
Dry Normal Permanent Press/ Gentle/ Do not tumble dry (used with

wrinkle resistant delicate do not wash)

 00, e ® ® •
setting

High Medium Low No heat/air

instructions
Line dry/ Drip dry Dry fiat In the shade

hang to dry

BLEACHLABELS

symuols Any bleach Only ....... hlorine bleach Do ,lot bleach
(when needed) (when needed)



Before you call for service...

_ roubleshooting -tips

Save time and money! Review the charts on the following pages,
or vis# www.Hotpoint.com. Youmay not need to call for service.

WATER Possible Causes What To Do

Too many suds Type of detergeut • Switch to a lower sudsiug detergeut bI'aud aud fi)llow

iustrucfious ou package.

Very soft water • T_w less detergent.

Too much detergent • Measme your detergent carefllll> Use less soap if you
have soft water; a smaller load, or a lightly soiled load.

Water leaks Fall hoses or dxaJn hose is • Make sure hose connections are fight at fimcets and
improperly cmmected rubber washe_ are installed. Make sure end of drain

hose is correctly inse_led in and secm'ed to drain fi_cilitv:

Household dacaJn may • Check household i)lmnbing. You may need to call

be dogged a l)lumbe_:

Constaalt water pressure • Tighten hoses at the fimcets aud turu the water off alter
to the fill hoses at the each use.

water source • Check condition of the fill hoses; they should be

replaced eve_T 5 vem_.

Using too much detergent • Use less detergent. Use less soap if xou haxe soft watei,

in washer a smaller load, or a lightly soiled load.

Water temperature Cooler water temperatures • New la tm(h T detergents have been flnm ulated to _x)rk

seems incorrect provide hupmved energy with cooler water temperatm'es without aflectiug wash
efficiency l)e_fbmmnce.

Control is not set properly • Check water temperatm'e control (on some models) or
Cycle knob and a(!just.

Water supply is tttnaed off • Tm'n both hot and cold fimcets rifle on and make sm'e
or improperly commcted hoses are comlected to correct fimcets.

Water valve screel_s axe • Wtli'/l ()1']'tile x_ter SOtlrce alld relilOVe the x_;ttei"

stopped up c(mnection hoses fl'om tile upper back of the _slle_-

Use a brush or toofl_pick to clean the screens in fl_e
machine. Reconnect fl_e hoses and ttlri1 fl_e _ter back on,

House water heater is • Make sure house water heater is delivering water at
not set properly 120° F-140°F (48 °C-60°C).

Water won't drain Drain hose is kinked or • Straighten drain hose and make sure washer is not
improperly cmmected ,sittim,_ on it.

" Top of drain outlet should be less than 8 It. (2.5 m)
above floor.
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OPERATION Possible Causes What To Do

Washer pauses during The washer normally pauses

wash cycle between washing steps

Washer pauses during This is normal " The washer may pause during the spin c)cle to remoxe

spin cycle soap} water more efficient.Iv:

Washer won't operate V_asher is unplugged • Make sure cord is l)lugged,, securely, into a working, outlet.

Water supply is turned off • Tm'n both hot and cold timcets hilly on.

Con_'ols are not set • Check controls and make sure Cycle knob is pulled out

properly to 0N position.

Lid is open--safety feature • Close lid and reset cycle to the begimfing if necessmy.

prevents agitation and
sphmh_g when lid is up

Circuit breaker/fuse is • Check house circuit breake_/fllses. Replace filses or
tripped/blown reset breaker: _,_asher should ha_e separate outlet.

PERFORMANCE Possible Causes What To Do

Colored spots Incorrect use of fabric • Check rid)tic softener package fin" instructions and fi)lh)w

softener directions for using, disl)enser.

• Pretreat stain and rewash,

Dye trm_sfer • Sort whites or lightly colored items from dark cohn_.

Grayed or yellowed Not enough detergent • Use more deteroent_ (especially with larger h)ads).

clothes Be S/lI'e to folh)w detergent ii/_lnHf_lctt/l'ei"s directions.

Hard water • Use a water conditioner like Calgon brand or install
a water sotteileE

Water is not hot enough • Make sure water heater is deli',e_ing water at
120°F -140°F (48°C-60°C).

Washer is overloaded • Select load size to match clothes load.

Detergent is not dissolving • Add detergent as wash basket fills with water before
you load clothes.

Dye trm_sfer • Sort clothes bx color Ifiabric label states wash separately,
trustable dxes max be indicated.

Lint or residue Clothes are air or line dried • If you (lo not (h))our clothes with a ch)thes (hTex;)our
on clothes ch)thes may retain more lint.

Incorrect sorting • Separate lint pro(luce_ ti'om lint collecting.

Washing too long • Wash small h)ads fin" a shorter time than larger loads.

Detergent not dissolving • Add detergent as wash basket fills with water befin'e
you load clothes.

• T_' a lkltfid detergent.

• Use w_lY/lleYwater teilll)ei'at/u'e.

Overloading • i,oad ch)thes no higher than the top row of holes in the
washer basket.

• Make sm'e load size selected matches clothes load size.

• Check lid)tic softener package for instructions and

fi)lh)w directions fi)r using, disl)enser.

Incorrect use of fabric

softener

//



Before you call for service...

PERFORMANCE(cont.) Possible Causes What ToDo

Pilling Result of normal wear on • _._qfile this is not caused b) the washex, )ou can slow the

poly-cotton blends mad pilling process by washing gam/ents inside out.

fuzzy fabrics

Snags,holes,tears,rips Phas, snaps, hooks, sharp • Fasten snaps, hooks, buttons and zippe_.

or excessive wear buttons, belt buckles, • Remoxe loose items like pins, objects in pockets

zippers mad sharp objects and shaI]) buttons.

left in pockets • Turn knits (which snag easil)) inside out.

Undiluted chlorine bleach • Check bleach package instructions fin" proper amotmt.

• Never add madihlted bleach to wash or allow clothes

to come in contnct with m_dihlted bleach.

Chemicals like hair bleach or • Rinse items that may have chemicals on them befin'e

dye, pennmlent wave solution washing.

Wrinkling hnproper sorting • Axoid mixing hear) items (like work clothes) with

light items (like blouses).

• T_' a lid)tic soflenei:

Overloading or incorrect • ix)ad yore" washer so clothes have enough room to

water level move fl'eely with water covering all of the clothes.

Incorrect wash mad • Match Cwle selection to the type of rid)tic you are

dry cycles washing (especially fiw easy care loads).

Repeated washing in • _'_ash in wama or cold watet;

water that is too hot

NOISE Possible Causes What ToDo

Washer is noisy Washer is uneven • To level the ti'ont of the washer, a(!just the fi'ont leveling

legs by rotnting the individual leg in the proper direction

fin" up or down. To level back of washe_; lilt back ot

machine 4" (l 1 cm) and set down,

Washer load is unbalanced • Push the Cycle knob in to stop the washet; open the lid

and redistribute the load evenly: Close the lid and restnrt,

Shipping rod is still assembled • To remo_,e shiplfing rod fi'om washer; pull )ellow tag and

in unit attached rod ti'om the bottom right hand side _ff washe_:

Washer is sitting too close • Pull washer away ti'om the wall; about 4" (l 1 cm)

to wall (causes Maockhag is needed.

during cycle)

OTHER

Labelsontheexterior
ofthe washerwill not
peel offcleanly

Possible Causes

Occasionally the adhesive

used on the labels does

not release clemfly

What ToDo

• Use a hair (ha'er set at the lowest heat setting, directing

the air at the label for a short amotmt of time. This will

release the adhesive easily, without damaging the surfhce

oI the washe_:

/2



GE Service Protection Plus rM

GE, a name recognized worldwide _br quality and dependability; oflers y'ou
Service Protection Plus'"--comprehensive protection on all y'our appliances--
No Matter What Brand!

Benefits Include:

• Backed by GE
• All brands covered

• Unlimited service cars

• All parts and labor costs included

• No out-of-pocket expenses
• No hidden deductibles

• One 800 number to call

We71CoverAny Appliance.
Anywhere. Anytime.*

You will be c()mpletel,_ satisfied with our serxice protection or you may request }our inonev back

on tile remaining xalue of _o/u" contract. No questions asked. It's that simple.

Protect vom" refl_igerat(m dishwasher; washer and (hTe_; range, TV, VCR and much more--any brmad!

Plus there's iso extra charge tot eulergency ser;'ice and low monthly financing is available. Even icemaker

coverage and tood spoilage protection is offered. You can rest eas> knowing that all vom" valuable

household products are protected against expensive repairs.

Place your confidence in (;E and call us in tile Ij.S. toll-free at _tlU._)Z_).ZZZ/-]:

for inoi'e infoi'u/ation,

*-M1lmmds cov<_<d, up Io 20 ?'<a_ old, in Ih< <onlinental U.S.

__ _C/_ll'h__2e............

Please place in envelope and mail to:

General Electric Company

Warranty Registration Department
EO. Box 32150

Louisville, KY 40232-2150
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Consumer Product Ownership Registration
Dear Customer:

Thank you for purchasing our product and thank you for placing your confidence in us.

_A/e are proud to haxe you as a customer'.

Follow these three steps to protect your new appliance investment:

Complete mid nlall

your Constuner
Product Owuership

Registration today.
t]a_e the peace o/

mind of knowing we
c_ln contact you ill

th( unlikely (v(m of
a said'iv modJ/ication.

AJler mailing the
registration below,
store this do(inherit

in a sale' place. It
contains inti)rmation

you will need should

you require service.
Our service mmlber is

800.GE.(2\RES

(800.432.2737).

[_('_t(t VO/IF OwnelT'S

Mamml carefulh.

It will hel t ) you

operam your new

appliance properly.

Model Number Serial Number

I I

Important: If you did not get a registration card with your
product, detach and return the form below to
ensure that your product is registered, or register
online at www.Hotpoint.com.

._,,_ Cm h<r_

Consumer Product Ownership Registration

Model Number Serial Number

MI: Ms. M*>,. Mix_,

Fir'q ] I Lasl]Name I I I I I I I I I Nain(! I I I I I I I I I I I I

SI 1-( (!1 IAddr(';s I I I I I I I I I I I I I I I I I I I I I I I I

, I

I

I

AI>,#l, , , , , , , I E-mailAddress*

zip]

1)ue Pla( ed

Monlh

GEAppliances

GE Consumer Products

General Electric Company
Louisville, Kentucky
wwv_GEAppliances, com

* Please provide your e-mail address to receive, via e-mail, discomlts, special ottk.rs and <)tiler important

communications h-ore GE Appliances (GEA).

[ Check here if you do not want to receixe COlnmmlications ti-om GEA's carehflly selected partners.

FAILI 5RE T() COMPI.ETE AN[) RE'F[ RN Tt tIS CARD DOES NOT DIMINISII YOI JR

"_SkRRAN'P; RI GI ITS.

For information about GEA's privacy and data usage poll(?; go to w_v.GEAppliances.com and click
on 'Prixacv Policy" or call 800.626.2224.

I'RIII_IRT
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Hotpoint Washer Warranty.

All warranty service provided by our Factory Service Centers,
or an authorized Customer Care®technician. To schedule service,
on-line, 24hours a day, visit us at www.Hotpoint.com, or call
800.GE.CARES(800.432.2737).

Staple your receipt here.
Proof of the original purchase

date is needed to obtain service
under the warrant_

For ThePeriod Of."

One Year

From the date of the

original purchase

Secondthrough
FifthYear
Fromthe date of the
originalpurchase

Secondthrough
TwentiethYear
Fromthe date of the
originalpurchase

We Will Replace:

Anypartof the washer whk'h tidls due to a (letect in materials or workmanship. During this
full one-yearwarranty,_ will also provkle, free of charge,all labor and related service costs to

replace the defective part,

The transmission, if it should fifil due to a (lefect in materials or workmanship. Dining this
additional four-year limited warranty, you will be responsible fin" any labor or related service costs.

The washer basket if it should fifil due to a defect in materials or workananship. Dining this
additionalnineteen-yearlimitedwarranty,you will be responsible fin" any labor or related
service costs,

What Is Not Covered:

• Service trips to your home to teach you how to use

the product.

• Improper installation, delivery or maJntenm_ce.

• Failure of the product if it is abused, misused, or

used for other thm_ the intended purpose or used

commercially.

• Replacement of house fuses or resetth_g of circuit
breakers.

• Dmnage to the product caused by accident, flue, floods
or acts of God.

• h_cidentaJ or cousequentiaJ dmuage caused by possible

defects with this applimlce.

• Dmnage caused after delivery.

Thiswarrantyis extendedto theowinal purchaserandanysucceedingownerforproductspurchasedforhomeusewithin theUSA.InAlaska,
thewarrantyexcludesthecostofshippingorserviceca/isto yourhome.

Somestatesdonotallowtheexclusionorh_nitationof incidentalorconsequentialdamages.Thiswarrantygivesyouspecificlegalwhts, andyou
mayalsohaveotherwhts whichvan/fromstatetostate.Toknowwhatyourlegalwhts are,consultyourlocalorstateconsumeraffaksofficeor
yourstate#AttorneyGeneral.

Warrantor: General Electric Company.Louisville, KY 40225
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ConsumerSupport.

Hotpoint Website www.Hotpoint.com
Haxe a question or need assistance with )our appliance? Tr} tile Hotpoint _._bsite 24 hotu_ a day,

any (lax of tile year'. Ym can also shop t0r more great Hotpoint products and take ad\:mmge of
all of our on-line support services designed t0r ?our comenience.

ScheduleService www.Hotpointcom
Expert Hotpoint repair serxice is onl) one step away fi'om _{}ur do{n: Get on-line and schedule yore" ser\_{'e
at yore" convenience 24 hom_ am (Ira of tile xear! (')r {all 800.(;E.CARES (800.432.2737) dining nom]al
business hom_.

RealLifeDesignStudio www.GEAppliances.com
(;E suI)ports tile Universal Design {'on{-ei)t--l)roducts, services and environments that can be used by

pe{)ple of all ages, sizes and capabilities. We recognize tile need to design for a wide range of physical and
mental abilities and impaim]ents. For details of (;E's Universal Design ai)plications, including kitchen

design ideas for people with disabilities, check out our X.Vebsite today. For tile headng impaired, please
call 800.TDD.(;EA(: (800.833.4322).

ExtendedWarranties www.GEAppliances.com
Pta'chase a Hotpoint extended warranty and learn about special discotmts that are axailable while _our
warranP,' is still in effect. "_l_)//C_lIlpro'chase it {}n-line anytime or call 800.626.2224 (Imping nom]al business

ho/u_. Hoti)oint Consumer Home Serxices will still be there after y{}ur warranB' expires.

PartsandAccessories www.Hotpointcom
Individtmls qualified to se_Yi{'e their own api)lian( es (an have parts or a{'{ess{nies sent dire{'flv to their

homes (VISA, MasterCard and Discover cards are accepted). Order on-line to(la 5 24 hom_ eveB' day or
by phone at 800.626.2002 dm_ing nomml business hom_.

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally

should be referred to qualified service personnel. Caution must be exercised, since improper servicing may cause

unsafe operation.

ContactUs www.Hotpointcom
If you are not satisfied with tile servi( e you receive ti'om Hotpoint, contact us on our _.Vebsite with all tile
details inchl(ling your phone numbe_; or w_im to: General Manage_; Customer Relations

Hoq)oint, Appliance Park
I,ouisville, KY 40225

RegisterYourAppliance www.Hotpointcom
Register your new applim_ce on-lhle---at your convenience! Timely prodtwt registration will allow for
enhan{ed {()illillHni{'_lfi()n and proillpt serx'i{'e tinder tile teF/llS oJ[ _()tli" w_lri'anty, should tile need arise.

You may also mail in tile pre-p_inted registration card inch/deal in tile I)ackin{"8 material.

Printed in Louisville, KY


