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Congratulations on your purchase of a new refngerator! We
here at Electrolux Home Products are very proud of our
product and we are compietely committed to providing you
with the best service possible. Your satisfaction i1s our #1

priority.

Please read this Use & Care Manual very carefully |t contains
valuable information on how to properly maintain your new
refngerator

We know you'll emjoy yaur new refrigerator and Thank You
for choosmg our product. We hope you consider us for future
purchases

PLEASE READ AND SAVE THESE INSTRUCTIONS

This Use & Care Manual provides specific operating
instructions for your model. Use your refngerator only as
Instructed in this manual These nstructions are not meant
ta cover every possible condition and situation that may
occur. Common sense and caution must be practiced when
installing, operating and maintaning any appliance.

Please record your model and serial numbers below for
future reference. This information is found on the serial
plate located inside the refrigerator compartment.

NOTE: Use only soap and water to clean senal plate.

Model Number

Senal Number

Purchase Date*
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L. Seriat Plate

Please complete and mail in the Product
Registration Card included with your
refrigerator.

Welcome & Congratulations

Questions?
1-800-944-9044

(Urited States)

1-866-213-9397
{Canada)

Extend Your Warranty Protection
With An

Extended Service Contract

CALL 1-800-944-9044
To Enjoy These Benefits:

Total freedom from repair bills so
unexpected repairs won't upset your
budget.

Fast, convenient toll-free service is just
a phone call away.

Top-quality repairs by factory-trained
experts.

Quick access to genuine replacement
parts so you can rest assured your
refrigerator is repaired with the proper
components,

Please attach sales receipt
here for future reference.,




m Important Safety Instructions

Please Read All Instructions Before Using This Refrigerator.

FOR YOUR SAFETY PROPER DISPOSAL OF YOUR REFRIGERATOR
* Donotstore or use gasohine, or other flammable lquds OR FREEZER

in the vicinity of this or any other apphiance Read Risk of child entrapment

product labels for warnings regarding flammabiiity and

other hazards. Child entrapment and suffocation
are not problems of the past
Junked or abandoned refngerators
or freezers are stili dangerous —
even If they will sit for “ust a few
days " If you are getting rid of your
old refrigerator ar freezer, please
follow the instructions below to
help prevent accidents.

* Do notoperate the refrigerator in the presence of
explosive fumes.

*  Avoid contact with any moving parts of automatic ice
maker.

* Remove all staples from the carion Staples can cause
severe cuts, and also destroy finishes if they come In
contact with other apphances or furniture.

CHILD SAFETY

Before you throw away your old refrigerator/ freezer:
Destroy or recycie the carton, plastic bags, and any exterior +  Remove doors.
wrapping matenal immediately after the refrigerator 1s
unpacked Children should NEVER use these items to play * Leave shelves in place so children may not easily climb
Cartons covered with rugs, bedspreads, plastic sheets or Inside.
stretch wrap may become airtight chambers, and can quickly ©  Have refngerant removed by a qualified service
cause suffocation. technician.

m These Guidelines Must Be Followed To Ensure That Safety Mechanisms in This Refrigerator
Will Operate Properly.

ELECTRICAL INFORMATION IMPORTANT: Turning the Freezer and Fresh Food

* The refrigerator must be plugged into its own Controls to 0" tums off the compressor and prevents
dedicated 115 VO":, 60 HZ., AC Dl'!ly electric outlet. your refngerator from COO“HQ. but does not disconnect
The power cord of the appliance is equipped with a the power {o the light bulb and other electrical
three-prong grounding plug for your protection against components. To turn off power to your refrigerator you
electrical shock hazards It must be plugged directly must unplug the power cord from the wall outlet,

ints a properly grounded three-prong receptacle The
receptacle must be installed in accordance with local
codes and ordinances. Consult a qualified electncian

Do not use an extension cord or adapter plug. Grounding tg:?:
*  Ifthe power cords damaged, it should be replaced by the
manufacturer, service techmician or a qualified person to Do not, under
prevent any nsk any circumstances,
*  Never unplug the refngerator by pulling on the power or w’;’;‘,‘;"’ the
cord. Always grip the plug firmly, and pull straight out grounding prong.
from the receptacle to prevent damaging the power cord.
*  Unplug the refigerator before cleaning and before
replacing a hght bulb to avoid electncal shock

* Performance may be affected if the voltage vanes by

10% ormore Operating the refrigerator with Insufficient

power can damage the compressor Such damage 1s Power cord with

not covered under your warranty. 3-prong grounded plug
* Do not plug the unit into an outlet controlled by a wall

switch or pull cord to prevent the refrigerator from being

turned off accidentaliy.

*  Avod connecting refigerator to a Ground Fault Interruptor
(GFI circunt,
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This Owner's Guide provides speaific operating instructions
for your model Use the refrigerator only as instructed in this
Use & Care Manual Before startingthe refrigerator, follow
these important first steps.

LOCATION

* Choose a place that ts near a grounded electrical outlet
Do Not use an extension cord or an adapter plug.

* If possible, place the refrigerator out of direct sunlight
and away from the range, dishwasher or other heat
sources,

*  Therefngerator must be installed on a floor that 1s level
and strong enough to support a fully loaded refrigerator.

* Consider water supply availabiiity for models equipped
with an automatic ice maker

INSTALLATION
Da Not install the refrigerator where
the temperature will drop below 55°F (13°C) or rise
above 110°F (43°C). The compressor will not be able

to maintain proper temperatures inside the
refrigerator.

Do Not block the toe grille on the
lower front of your refrigerator. Sufficient air circulation
Is essential for the proper operation of your
refrigerator.

Installation Clearances

*  Allow the following clearances far ease of installation,
proper air circulation, and plumbing and electrical

connections.
Sides & Top -~ws-mmnnnnnsve /8"
Back 1"

DOOR OPENING

NOTE: if you refrigerator is pfaced with the door hinge
side against a wall, you may have to aillow additonal
space so the door can ba opened wider,

Your refrigerator should be positioned to allow easy access to
a counter when removing food. For best use of drawers and
freezer baskets, the refrigerator should be in a position where
both the refrigerator and freezer doors can be fully opened.

TOE GRILLE INSTALLATION / REMOVAL

To Remove Toe Grille:

1 Openfreezer and fresh food compartment doors.

2 Working from left side of toe gnille, slip your fingers
between top of toe grille and cabinet. Gently pull
forward until first set of tabs are free. Shde your hand
down past the free tabs and pull forward again unt! the
second set of tabs are free. Continue this process until
all tabs are free and the toe gnlle can be removed (See
graphic attop of page in nght column.)

Instaliation

To Install Toe Grille:

1 Openfreezer and
fresh food
compartment doors

2 Line up toe grille at
base of refngerator,

making sure the four
bottom tabs are
resting through holes
at base of cabmnet.

3 Starting from left side
of toe grille, press i on first top tab using your thumb
and push toe gnlle forward until it snaps inplace Continue
this process until all tabs are snappedin place and toe
gnile 1s secured to refrigerator

LEVELING

Allfour comers of your refngerator must rest firmiy on a sold floor,

Your refngerator 1s equipped with adjustable front rollers to help

levelyourunit To ensure proper door seal and assist door closing,

the regerator should be tited 1/4” (6 mm), front to back.

To Level Your Refrigerator:

1 Removetoegnlle (See “To Remove Toe Grile” }

2 Useflat-blade screwdriver or 3/8” socket wrench to adjust
frontrollers

NOTE: The refrigerator doors are designed to shut by
themseives within a 20 degree opening.

3 Check both doors to be sure seals touch cabinet on all four
sides



m Installation - Connecting Ice Maker To Water Supply

m To avoid electric shock, which can cause death or severe personal injury, disconnect the refrigerator

from electrical power before connecting a water supply line to the refrigerator.

To Avoid Property Damage:

Copper tubing is recommended for the water supply line. Water supply tubing made of %4” plastic is not
recommended since it greatly increases the potential for water leaks. Manufacturer will not be responsible
for any damage if plastic tubing is used for supply line.

DO NOT install water supply tubing in areas where temperatures fall below freezing.

Chemicals from a malfunctioning softener can damage the ice maker. i the ice maker is connected to soft
water, ensure that the softener is maintained and working properly.

IMPORTANT: Ensure that your water supply ine connections comply with all local plumbing codes.

Before Installing The Water Supply Line, You Will Need

Basic Tools: adjustable wrench, flat-blade screwdnver, and Phillips™ screwdrnver

Access to a household cold water line with water pressure between 20 and 100 psi

A water supply ine made of % inch (6.4 mm) OD, copper tubing. To determine the iength of copper tubing needed,
you will need to measure the distance from the Ice maker inlet valve at the back of the refngerator to your cold water
pipe Then add approximately 7 feet (2 1 meters), so the refnigerator can be moved out for cleaning (as shown)

A shutoff valve to connect the water supply ine to your household water system DO NOT use a self-plercing type
shutoff valve

A compression nut and ferrule (sleeve) for connecting the water supply line to the Ice maker inlet vaive.

NOTE: Water line kit number 5303917950, available from your appliance dealer at additional cost, contains 25 feet (7.6
meters) of ¥ inch OD copper tubing, a saddle type shutoff vaive (nonpierci ng), (2) % nch brass compression nuts, (2)
ferrules/sleeves, and instructions for installing a water supply line

To Connect Water Supply Line To lce Maker Inlet Valve

1.
2.

10.

Disconnect refrigerator from electrnic power source.

Place end of water supply line into sink or bucket. Turn ON water supply
and flush supply line until water 1s clear Turn OFF water supply at shut
off valve

Unscrew plastic cap from water valve inlet and discard cap

Shde brass compression nut, then ferrule (sleeve) onto water supply line,
as shown.

Push water supply line into water valve inlet as far as it will go (Y inch}.
Slide ferrule (sleeve) into valve inlet and finger tighten compression nut
onto valve Tighten another half turn with a wrench; DO NOT over tighten.
With steel clamp and screw, secure water supply line to rear panel of
refrigerator as shown.

Coll excess water supply line (about 2% turns) betund refrigerator as shown
and arrange coils so they do not vibrate or wear agamnst any other surface
Turn ON water supply at shutoff valve and tighten any connections that
leak

Reconnect refnigerator to etectrnical power source (inchude enough tubing in loop 1o allow
To turn ice maker on, lower wire signal arm (see ice maker front cover for moving refrigerator aut for cleaning }
ON/OFF position of arm).

IMPORTANT: i takes approximately 24 hours for the ice maker to begin producing ice. Air in new plumbing lines may
cause ice maker to cycle two or three imes before making a full tray of ice New plumbing may cause ice to be discolored
or have poor flavor. Discard ice made during the first 24 hours,



2 Door Removal Instructions

Tools Necessary:

DOOR REMOVAL INSTRUCTIONS:
Ifitis necessary to move the refrigerator through narrow doorways, follow
these steps to remove the doors.

IMPORTANT: Before you begin, tum Freezerand Fresh Food controls
10 “0" and remove electrical power cord from wall cutlet. Remove any
food from door shelves,

1. Disconnect electrical supply.

2. Open both doors, then remove toe grille

3. Closedoors.

To Remove Refrigerator Door:

Remove top hinge cover screw on refngerator door and remove cover

Trace around hinge with soft lead pencil This will make it easier to realign

doors when they are replaced.

Remove top hinge and Iift refnigerator door off botiom hinge pin Set door

aside.

Remove bottom hinge, if necessary

Reverse this procedure to reinstall refnigerator door

To Remove Freezer Door:

1 Disconnect water line coming from lower hinge of freezer door at connection
tocated under front of freezer Press outer nng against face of fithing, then pull
to remove tube.

2. Remove top hinge cover screw on freezer door and remove cover

3 Disconnect wiring harness connector plug at top hinge place your thumbs on
Hat sides of each connector and bend both parts back and forth, then with
firm grasp, pull both pieces apart

4. Trace around hinge with softlead pencil This will make It easier to realign

doors when they are replaced

Remove top hinge, aJIowmg wirtng harness to puif through hinge and Iift freezer

door off of bottomn hinge pin Lay door down flat to avoid kinking water line.

6. Remove bottom hinge, if necessary

7. Reverse this procedure to reinstall freezer door

When both doors have been reinstalled, connect water line by Inserting tube and
push until mark touches face of fitting, replace toe gnlle and plug in electncal power
cord. Tum both temperature controls to center position Adjust settings as necessary

N T
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Door Bin

Ice Container
Plzza Shelf

Wire Shelf

Small ltems
Door Bin

Wire Shelf
Door BIn

Small Basket
Large Basket

Door Bin

Large Basket

Door Bin

Features At A Glance

Freezer and Refrigerator SplilSafe”

Controls
Ice Cream Shelt Sliding Shelf
lce Maker ———, ‘\ /— Water Fliter
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Features may vary according to model

Dairy Door

Door Bin

Wine Rack

Door Bin
Meat Keeper
and Cover

SpillSafe™
Fixed Shelf

Door Bin
Egg Tray

Speclal ltem
Rack

Tall Bottle
Retalner

Snugger
Crisper Pan
and Cover

Fixed
Door Bin



@ Temperature Controls

COOL DOWN PERIOD

To ensure safe food storage, allow the refrigerator to operate with the doors closed for atleast 8 to 12 hours before loading
it with food

REFRIGERATOR & FREEZER CONTROLS
NOTE: When changing control settings, wait 24 hours before making additional adjustments.

TEMPERATURE ADJUSTMENT

*  After 24 hours, adjust the controls as needed. Adjust Factery Selting Factery Settiny
temperatures gradually: move the knob in small QAL w20 for 820
increments, allowing the temperature to stabitize. ') o ) e

* Forcolder temperatures, turn the knob towards Colder. Cilﬂ Colder Cfld Coslder

*  Forwarmer temperatures, turn the knob towards Cold hd o e e

To mamtain temperatures, a fan circulates air in the meo Precisionmp' Fresh Fog

refngerator and freezer compartments Forgood circuiation,
do not block cold air vents with food items.

Refrngerator & Freezer Controls

TEMPERATURE ADJUSTMENT GUIDE

i Fresh Food Compartment Is Too Warm | Turn Fresh Food Control Shghtly Towards Colder.

i Fresh Food Compartment Is Too Cold | Turn Fresh Food Control Sightly Towards Cold.

If Freezer Compartment Is Too Warm Turn Freezer Control Slightly Towards Colder.
If Freezer Compartment Is Too Cold Turn Freezer Control Shightly Towards Cold
* To Turn Refrigerator Off Turn Freezer and Fresh Food Controls To O.

* IMPORTANT: Tuming the Freezer and Fresh Food Controls to “0” turns off the compressor and pravents your refngerator
from cooling, but does not disconnect the power to the light bulb and other electncal components To turn off powerto
your refngerator you must unplug the power cord from the wail outlet.



m Looking Inside

PIZZA SHELF (SOME MODELS)

This shelf is attached to the freezer wall beside the ice dispenser container.
This convenient area allows for storage of pizza and other tall items placed
vertically between the ice dispenser container and the freezer wall.

ICE CREAM SHELF (SOME MODELS)

This shelf attaches to the top of the ice dispenser container. It allows storage
of both round and rectangular cartons of your favorite ice cream

TIP-UP SHELF {SOME MODELS)
ATip-Up shelf in the freezer section allows tall tems to be easily stored

Pizza Shelf

To avoid personal injury or property damage, handie
tempered glass shelves carefully. Shelves may break suddenly if
nicked, scratched, or exposed to sudden temperature change.

CANTILEVER SHELF ADJUSTMENT

Refrigerator shelves are easily adjusted to suit individual needs Before
adjusting the shelves, remove all food Cantilever shelves are supported at
the back of the refrigerator.

To adjust cantilever shelves:

Lift front edge up
Pull shelf out

Replace the shelf by inserting the hooks at rear of the shelf into the wall
bracket. Lower the shelf into the desired slots and lock into position

* SpilSafe™ glass shelves (some models) catch and hold accidental spills. In
some models, the * SpiliSafe™ shelves slide out for easy access to food and
for fastcleaning The shelves slide outindependently of their mounting brackets.
Just pull the front of the shelf forward. Shelves can be extended as far as the
stopper will allow but are not removable from their mounting brackets.

Cantilever Glass Shelf Cantilever Sliding Glass Shelf

* WhiteWestinghouse - SpiflFree™



DOOR STORAGE

Door bins and shelves are provided for convenient storage
of jars, bottles, and cans Frequently used items can be
quickly selected.

Some models have door bins that can accommodate gallon-
sized plastic drink containers and economy-sized jars and
contamers. Some bins are adjustable for maximum storage
capacity.

The dairy compartment, which 1s warmer than the general
food storage section, Is intended for short term storage of
cheese, spreads, or butter

Fixed Door Bin

ADJUSTABLE DOOR BINS

Some models have adjustable deor bins that can be moved
to suit individual needs.

To move door bins
1 Lift bin straight up
2 Removebin
3 Place bin in desired position.
4  Lower bin onto supports until locked in place.

Adjustable Door Bin

10

Looking Inside (continued)

TALL BOTTLE RETAINER (SOME MODELS)

The Tall Bottle Retainer keeps tall containers in the bin from
fallking forward when opening or closing the refgerator door
To install, hold the retainer at the top, and shide it over the
outside wall of the bin, as shown n the diagram The Tall
Bottle Retainer works best with a Bin Snugger.

Tall Bottle Retainer (left) and Bin Snugger (nght)

SPECIAL ITEM RACK (SOME MODELS)

The innovative design of the Special item Rack allows you
to store a six-pack of 12 ounce drirnk ¢cans, a bottle of wine,
a two-liter soft drink bottle, or a carton of eggs The Special
Item Rack mounts on the left side of your refnigerator. To
install, just slide the Special Item Rack onto any shelf as
shown in the drawing

- P -

Special lemRack



m Looking Inside - Special Storage Areas

CRISPERS (SOME MODELS) MEAT KEEPER (SOME MODELS)

The cnispers, located under the bottom refngerator shelf, Some models are equipped with a Meat Keeper Meat Keeper
are designed for storing fruits, vegetables, and other fresh  temperatures can be adjusted by shding the Meat Keeper
produce Washitems in clear water and remove excess water  Ternperature Gontrol in erther direchion. Use this pan for short
before placing them in the cnspers. ltems with strong odors  term storage of bulk meat items If meats are to be kept
or high moisture content should be wrapped before storing.  longer than one or two days, they should be frozen The
Meat Keeper 15 fixed and cannot be moved up or down |If
fruits or vegetables are to be stored in the Meat Keeper, set
the Meat Keeper Temperature Control to a warmer setting to
prevent freezing

- / i

Crisper Drawer

HUMIDITY CONTROL (SOME MODELS)

The Hurmidity Control, present on some models with crisper
drawers, allows you to adjust the humidity within the crisper
This can extendythe Ife of fresh vegetables that keep best WINE RACK (SOME MODELS)
in high humidity The wine rack stores bottles of wine, or single two-hter plastic
bottles of juice or soda pop To install, shde the Wine Rack
NOTE: Leafy vegetables keep best when stored with the onto the shelf with the curve facing in To remove, slide the
Humidity Control set on Higher Humidity, or in a drawer Wine Rack out. Install on either side of shelf
without & Humidity Control. This keeps incoming airto a
mimmum and maintains maximum moisture content.

-~
Meat Keeper with Temperature Controt
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DEL) DRAWER (SOME MODELS)

Some models are equipped with a Deli Drawer for storage of Wine Rack
luncheon meats, spreads, cheeses, and other delt tems

11



2

-

Automatic Ice and Water Dispenser

AUTOMATIC ICE & WATER DISPENSER OPERATING INSTRUCTIONS

4 )

~

Features may vary according to model.

Ecrasé Appuyer le Coussin Ecraseé o de Touche pour recevorr la glace ecrasee Un indicateur rouge
apparaitra au-dessus le Coussin de Teuche. Appuie sur verre contre GLACE o dispenser le levier
comme loimn en haut comme possible d'attraper toute glace

Cubé Appuyer le Coussin Cubé 9 de Touche pour recevoir la glace cubée Un indicateur rouge apparaitra
au-dessus le Coussin de Touche Appue sur verre contre GLACE o dispenser le levier comme loin
en haut comme possible d'attraper toute glace

Allumer la | Appuyer la Lumigre Sur le Coussin de Touche pour Allumer la lumigre o de distnbuteur Un

lumiére indicateur rouge apparaitra au-dessus le Coussin de Touche,

Tourner de | Appuyer la Lumiére du Coussin de Touche pour Tourner de la lumiére o de distributeur Un

lalumiére | indicateur rouge apparaitra au-dessus le Goussin de Touche.

EAU Pour utiliser le distributeur d'eau, appuyez un verre contre la languette du distnbuteur

«WATER» Paur arréter, éloignez e verre de la languette. L'eau du distnbuteur n'est pas tres
froide. Pour obtenir de I'eau plus froide, prenez de la glace pilée ou des glagons avant de prendre de
feau Une cuvette située & la base du distnbuteur retient les petits débordements et leur permet de
s'avaporer. Cette cuvelte est amovible et peut-étre lavée au lave-vaisselle Ne versez pas ’eau et les

glagons excédentaires en cet endroit car il n'y a pas de drainage.

12




Automatic Ice and Water Dispenser

ICE AND WATER DISPENSER FEATURES
The 1ce and water dispenser conveniently dispenses chilled water, and ice cubes or crushed ice, depending on the model

To operate the ice dispenser, select the ice option desired using the touchpad Press a glass against the dispensing paddle
as far up as possible to catch all ice To stop dispensing ice, pull glass away from dispensing paddle. Do not remove the
glass until the 1ce has completely dispensed. {Complete instructions for the dispenser operation are attached to the inside
of the freezer door )

How the Water Dispenser Works

The water tank, located behind the drawers in the refrigerator compartment, automatically fills as water is dispensed. For
proper dispenser operation, the recommended supply water pressure should fall between 20 psi and 100 ps).

Water pressure must not exceed 100 Ibs. Excessive pressure may cause water filter to malfunction.

After the refngerator 1s connected to the water supply, fill the water tank by drawing one glass of water. it may take about
1%2 minutes after activating the dispenser paddle before water begins to fill this first glass. Continue flughing the system
for 3 minutes to nd the tank and plumbing connections of any impunties The water dispenser has a built in shutoff device
that will stop the water flow after 3 minutes of continuous use. Simply release the dispenser paddle to reset the shutoff
mechanism

Chemicals from a malfunctioning softener can damage the ice maker. If the ice maker is connected
to soft water, ensure that the softener is maintained and working properly.

How the lce Dispenser Works

The ice maker and container are located n the top of the freezer compartment After the
refrigerator 1s installed properly and has coaled for several hours, the ice maker can begin
making ice within 24 hours. Air in new plumbing lines may cause the ice maker to cycle two
or three times before making a full tray of ice. To begin ice preduction, lower the wire signal
arm to the "down™ or ON position. With no usage 1t will take approximately 2 days to fill the
ice container The ice maker turns off automatically when the ice container becomes fuli To
stop the ice maker, lift the wire signal arm until it clicks, and locks in the *up” or OFF
position.

Because of new plumbing connections, the first production of ice cubes may be discolared
orhave an odd flavor, These should be discarded until the cubes made are free of discoloration
and taste

ICE DISPENSER TIPS

* Ice cubes stored too long may develop an odd flavor Empty the 1ce container and ensure that the wire signal arm is
inits "down” or ON position. The ice maker will then produce more ice

* Occasionally shake the ice container to keep ice separated.

»  Keep the wire signal arm in its “up” or OFF positon unhl the refngerator 1s connected to the water supply or whenever the
water supply Is turned off

IMPORTANT: Your ice maker is shipped with the wire signal arm in the ON posiion To ensure proper function of
your ice maker, hook up water supply immedhately or turn ice maker OFF by lifting the wire signal arm until it clicks
and locks in the UP position. if the icemaker is not tumed off and the water supply is not connected, the water valve
will make a loud chattering noise.

m if the dispensing paddle is pushed for more than 4 minutes, the dispenser motor may overload
and stop. The overload protector will reset automatically after 3 or 4 minutes.

» if alarge quantity of ice 1s needed at one time, it is best to remove cubes directly from the ice container.
» The following sounds are normal when the ice maker is operating

+  Motorrunning *  Running water

* lce dropping into ice container » Stop the ice maker when cleaning the freezer and dunng vacations.
*  Water valve opening or closing * Ifthe ice maker wili be turned off for a ong period of time, turn the
» lce loosening from tray water supply valve to the closed position

13
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< Automatic Ice and Water Dispenser
e m A CLEANING THE ICE DISPENSER
Clean the dispenser and ice container at regular intervals, particularly
Do notuse the ice chute as a handle when before you take a vacation or move, or if the ice dispenser sticks
removing or replacing the ice storage bin. . .
Surfaces there may be sharp. 1 Stop ice production by hifting the wire signal arm to the "up” or OFF
. position

2 Remove ice container by lifting up and out. Empty and carefully clean
the contammer with mild detergent Rinse with clear water. Do not use
harsh or abrasive cleaners. Allow ice container to dry completely before
replacing in the freezer.

3 Remove ice chips and clean the shelf and chute that supports the ice
container.

4. HReplace the ice contaner Lower the wire signal arm on the ice
maker to the "down" or ON position and the ice maker will resume

Do not put fingers up ice chute. Surfaces production.
¢Mm may be sharp. Y,

IMPORTANT: When removing or replacing the ice bin, do not
rotate the auger in the 1ce bin. If the auger is accidentally turned,
you must realign the auger by turning i in 90° tumns until the 1ce bin
fits into place with the drive mechanism,

Remove and emply the ice storage bin if:

1. Anextended power fallure (one hour or longer} causes ice cubes in
the ice storage bin to melt and freeze together and jam the dispenser
mechanism.

2 Thece dispenser is not used frequently. ice cubes will freeze together
in the bin and jam the dispenser mechanism, Remove the ice storage
bin and shake to loosen the cubes.

NEVER use an ice pick or similar sharp instrument to break up the ice.

This could damage the ice storage bin and dispenser mechanism.

14
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Automatic Ice and Water Dispenser

PureSource ™ * Ice and Water Filter (some models)
NOTE: If you purchased a refrigerator with a PureSource ™ * ice and Water filter, please read the following use and
care information. This ice and water filter system filters water to your ice maker and water dispenser Itis located in the
upper nght back corner of the fresh food compartment

System Startup:
Water supply does not need to be turned off, however, do not use ice and water dispenser while installing filter. The filter
cartndge has already been mstalted in the filter housing at the factory Reler to the How The Water Dispenser Works section
to properly fiti the system with water

Order new filter cartndges through the
deater where you bought the refrigerator,
or contact the Consumer Assistance
Center al 1-800-944-9044 1t might be
good to order some filter cartndges when
you first instalt your refngerator Be sure
to ask for the RG-100 PureSource ™*
replacement cartndge

AT The PuraSource™ * NGRG-
v 2000 Ice and Water Filter
(NSE) System with the RG-100
‘«___~ cartndge s tested and
certified by NSF Intemational,
the nationally recogmzed and respected,
not for profit, certfication organization for
public health safety The PureSource™*
system is tested and certfied to ANSI/NSF
Standard 42 See performance data sheet
for specifications This system should not
be used on water that 15 microbiologically
unsafe or waith water of unknown quality
unless the water has been adequately
disinfected before or after travehng through
the filtration system

» Rated Capacity - 400 galions

* Rated service flow - 5 GPM

* Maximum Rated Pressure - 100 PS!
* Maximum Operating Temp - 100°F

Changing the Filter:

Water condibons vary throughout the world, but changing the water filter every
6 - 9 months normally will ensure the highest possible water qualty The Filter
Status light wilt turn red after 400 gallons of water has flowed through the ice and
water dispenser (some models) Also, if the fitter has been in a refrigerator that
has not been i use for awhile (duning mowving for example), change the filter
before remnstalling the refigerator The dispenser system will also operate without
filtration (with filter cartndge removed)

To change filter:
It 15 not necessary to turn the water supply off to change the filter

i
2

3.

11.

Open freezer door and leave open untl filter change 1s complete

Set ice maker wire signal arm to the OFF (up} position (See Hlustration on
page 13)

Hold fiter cup firmly, and unscrew towards left (Some water couid

leak out as you remove cup This 1s normat.) Filter carindge should come
down with cup If carindge remamns in housing, pull down gently, while
twisting filter back and forth

Rinse out cup under running water

The large o-nng that seals the filter system sets in the o-nng groove
down nside the cup Should the o-ring fall out during filter cartndge
replacement, simply place it back in the groove prior to screwing the cup
back in place if the o-nng becomes damaged, you will need to order one
from the Consumer Assistance Center

Discard old fiter cartndge

Remove new filter cartridge from packaging and place in cup. The end
with the small o-nng should be up, out of the cup.

Screw cup, with filter, back onto housing Do Not Use Wrench To Reinstal
Cup Filter cartndge will self-align as cup 1s tightened. Be sure cup 1s
completely hghtened with PureSource™ logo facing outward Do Not
Tighten Past Stop.

Set ice maker wire signat arm to the ON (down) position

Check for leaks Open refrigerator door. Wipe any water droplets from the
filter cup Fill a glass with water I there i3 a leak, unscrew filter cup, and
reinsert the filter cartndge Check placement of large O-nng Reinstall
filter cup, makmg certain it 1s tightened completely.

To condiion filter system and purge aw from water line, fill a glass with
water Continue flushing the system for approxsmately 3 minutes to assure
that the purest water possible 1s stored In the water tank

IMPORTANT: Resetting The Filter Status Light {Some models)

After replacing the filter carindge, it will be necessary to press the Fifter
Status reset button located on the ice and water dispenser. This will reset
the Filter Status ight Push the reset button until the green, red and amber
lights flash (10-15 seconds). Please refer to the complete dispenser
operating mstructions attached to the nside of the freezer door

On models without a Filter Status reset button, there 15 a set of
Reminder Stickers included in the envelope that the Use & Care Manual
came m. Choose a dated sticker that indicates 6 - @ months (depending
on your water qualtty and usage} from the date of installation. Place the
sticker on the front of the filter cup to remind you when it 15 time to
change the filter.

* White Weslinghouse uses the name CryslalClear instead of PureSource, but they are the same filter
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BN Automatic Ice and Water Dispenser

PureSource2™ * lce and Water Front Filter (some models)

NOTE: i you purchased a refrigerator with a PureSource2™ *lce and Water front filter, please read the following use
and care information. This ice and water filter system filters water to your ice maker and water dispenser s located in
the upper nght front corner of the fresh food compartment

System Startup:
Water supply does not need to be turned off, however, do not use ice and water dispenser while installing filter

The filter cartndge has already been nstalled in the filter housing at the factory. Refer to the How The Waler Dispenser
Works section to properly fill the system with water.

Changing the Filter:

Water conditions vary throughout the world, but changing the water filer every
6 - 9 months normally will ensure the highest possible water qualty. The Filter
Status light will tum red after approximately 400 gallons of water has flowed
through the ice and water dispenser. Also, If the filter has been in a refngerator
that has not been in use for awhile (dunng moving for example), change the filter
before reinstaling the refngerator The dispenser system will also operate without
filtrabion (with filter cartndge removed and bypass installed)

To change filter:
it 1s not necessary to turn the water supply off to change the fiker

1. Setice maker wire signal arm to the OFF (up) position {See illustration on
page 13}).

2 Push the Fiiter Release Butlon, located to the nght of the filter cartndge,
to release the filter from the housing. To mimmize the possibility of the
filter falling out of the housing dunng removal, i would be best to hold the
filter as it moves out toward you.

Push In
and Click Push Butto
To install To Release

Order new filter cartrnidges through the
dealer where you bought the refngerator,

or contact the Consumer Assistance
Center at 1-800-944-9044 It might be
goed to order some filter cartndges when
you first install your refrigerator Be sure
to ask for the PureSource2™ *
replacement cartridge

~7 ~  The PureSource2™ lce and
i Water Filter System NGFC
( NSE) 2000 with the PureSource2™"
cartridge FC 100 1s tested and
— certified by NSF International,
the nationally recognized and respected,
not for profit, cerification organization for
public health safety The PureSgurce2™"
Fiter system s tested and certified to ANSI/
MSF Standards 42 and 53. See
petrformance data sheet for specifications
This system should not be used on water
that is microbiologically unsafe or with water
of unknown quality unless the water has
been adeguately disinfected before or after
traveling through the filtration system.

* Rated Capacity - 400 gallons

* Rated service flow - 5 GPM

* Maximum Rated Pressure - 100 PSI
* Maximum Operating Temp - 100°F

o koW

NOTE. A small amount of water may be refeased during this operation.
You should have a paper towel or dish cloth handy to wipe up any water
that may dnip out of the filter or housing. Two small holes near the back of
the housing have been added for any excess water to escape. it would be
best to clear away any food near this area on the top shelf in advance of
removing the filter.

Pull the old hiter cartndge straight out of the housing.
Discard the old filter

Remove the new filter cartridge from the packaging and insert into the
filter housing the same way the old one came out

When the cartndge is almost in, you will feel it stop against the clip assembly
in the back of the housing. The clip assembly holds the filter cartridge
firmly in place. At this point, you will need to push firmly untif the cartndge
snaps fully In place. When completely in place, the front of the filter carindge
will be flush with the front of the housing

Set the iIce maker wire signal arm to the ON {down) position
Fill a glass with water. As you are doing this, check for leaks at the filter
housing There will be noticable spurts and sputters as the system pushes
the air out through the system and out the dispenser nozzle This 1s normal.
After you have run one glass of water, continue to flush the system for
approximately 3 minutes to assure that the purest water possible 1s stored
in the water storage tank.

IMPORTANT: Resetting The Filter Status Light (some models)
After replacing the filter cartridge, it will be necessary to press the Filter
Heset button located on the ice and water dispenser. This will reset the
Filter Status light. Push the reset hutton until the green, red and amber
lights flash (10-15 seconds). Please refer to the complete dispenser
operating instructions attached to the inside of the freezer door.

* White Weshinghouse uses the name CrystalClear instead of PureSource, but they are the same filter
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Food Storage & Energy Saving Ideas

FOOD STORAGE IDEAS

Fresh Food Storage

* The fresh food compartment should be kept between 34° F and 40° F with an optimum temperature of 37° F

»  Avoud overcrowding the refrigerator shelves This reduces the circulation of air around the food and results in uneven
cooling.

Fruits and Vegetables
»  Storage in the cnsper drawers fraps moisture to help preserve the fruit and vegetable quality for longer ime periods.
Meat

+« Raw meat and poultry should be wrapped securely so leakage and contamination of other foods or surfaces does not
DCCU.

Frozen Food Storage

* The freezer compartment should be kept at 0° F or lower
* A freezer operates most efficently when it is at least 2/3 full

Packaging Foods for Freezing

» Tominimize dehydration and quality detenoration, use aluminum foll, freezer wrap, freezer bags or airtight containers.
Force as much arr out of the packages as possible and seal them tightly Trapped air can cause food to dry out,
change color, and develop an off-flavor (freezer burn)

*  Wrapfresh meats and pouliry with suitable freezer wrap prior to freezing

+ Do not refreeze meat that has completely thawed.

Loading the Freezer

*  Avoid adding too much warm food to the freezer at one time. This overicads the freezer, slows the rate of freezing,
and can raise the temperature of frozen foods.

* Leave a space between the packages, so cold air can circulate freely, allowing food to freeze as quickly as possible

«  Avoid stoning hard-to-freeze foods such as i1ce cream and orange juice on the freezer door shelves These foods are
best stored in the freezer intenor where the temperature vanes less

ENERGY SAVING IDEAS

* Locate the refngerator inthe coolest part of the room, out of direct sunlight,
and away from heating ducts or registers Do not place the refrigerator
next to heat-producing apphances such as a range, oven, or dishwasher
If this 1s not possibie, a section of cabinetry or an added layer of Insulation
between the two apphances will help the refngerator operate more
efficiently.

* Levsl the refngerator so that the doors close tightly

» Refer to this Use & Care Manual for the suggested temperature control
settings

+ Penodic cleaning of the condenser will help the refrigerator run more
efficiently. See the Care and Cleaning Chart on page 19.

* Do not overcrowd the refngerator or block cold air vents, Doing so causes
the refnigerator to run longer and use more energy

* Coverfoods and wipe containers dry before placing them in the
refrigerator. This cuts down on moisture bulld-up inside the unit.

*  Organize the refngerator to reduce door openings. Remove as many
iterns as needed at one time and close the door as soon as possible

17



(t®) Normal Operating Sounds & Sights

UNDERSTANDING THE SOUNDS YOU MAY HEAR A. Evaporator

Your new high-efficiency refngerator may make unfarmihar The flow of refngerant through the evaporator may
sounds. These are all normal sounds and soon will become create a boilling or gurgling sound
fammarto you They also indicate your refngeratorss operating g Evaporator Fan
as designed Hard surfaces, such as vinyl or wood floors,
walls, and kitchen cabinets may make sounds more
noticeable. Listed below are descnptions of some of the most
common sounds you may hear, and what s causing them  C. Defrost Heater
During defrost cycles, water dnpping onto the defrost
NOTE: Rigid foam insulation 1s very energy efficient, heater may cause a hissing or sizziing sound After
but is not a sound insuiator, defrosting, a popping sound may occur

You may hear air being forced through the refnigerator
by the evaporator fan

IMPORTANT: During the automatc defrost cycle, you
may notice a red glow In the vents on the back wall of
your freezer compartment. This 1s normal during the
defrost cycle.

D. Automatic Ice Maker
If your refngerator 1s equipped with an automatic ice
maker, you wil hear ice cubes falling into the ice bin

E. Coid Control & Automatic Defrost Control
These parts can produce a snapping or clicking sound
when turning the refrigerator on and off.

F. Condenser Fan
You may hear air being forced through the condenser
by the condenser fan.

G. Compressor
Modern, high-efficiency compressors operate much
faster than older models The compressor may have a
hgh-pitched hum or pulsating sound

H. Water Valve
If your refrigerator 1s equipped with an automatic Ice
maker, you will hear a buzzing sound as the water
valve opens to fill the ice maker durnng each cycle

IMPORTANT: Your ice maker is shipped with the wire
signal arm in the ON postion. To ensure proper function
of your ice maker, hook up water supply immediately or
turn ice maker OFF by lifing the wire signal arm untl it
clicks or locks in the UP position

. Drain Pan (not removable)

You may hear water running into the drain pan during
the defrost cycle

J. Condenser

18



Care & Cleaning

Keep your refrigerator and freezer clean to prevert odor build-up Wipe up any spills immediately and clean both sections at
least twice a year Never use metallic scounng pads, brushes, abrasive cleaners or strong alkaline solutions on any
surface Do not wash any removabie parts in a dishwasher Always unplug the electrical power cord from the wall
outlet before cleaning.

. When moving the refrigerator, pull straight out. Do not shift the refrigerator from side to side as this may
damage the floor. Be careful not to move the refrigerator beyond the plumbing connections.
. Damp ohjects stick to cold metal surfaces. Do not touch refrigerated surfaces with wet or damp hands.

NOTES:

To avoid damage and help the refrigerator run as efficiently as possible, clean the condenser periodically.

. Turning the freezer and fresh food controls to “O” tums off the compressor, but does not disconnect electrical
power to the light bulb or ether electrical components. To turn off power to your refrigerator, you must unplug the
power card from the wall cutlet

. Do not use razor blades or other sharp instruments which can scratch the appliance surface when removing
adhestve labels. Any glue left from tape or labels can be removed with a mixture of warm water and mild
detergent, or, touch the glue residue with the shecky side of tape you have already removed. Do not remove the

serial plate.

Care & Cleaning Chart

Part

Cleaning Agents

Tips and Precautions

Interior/Door
Liner

Soap and water
Baking soda and
water

Use 2 tablespoons of baking scda in 1 quart of warm water. Be
sure to wring excess water out of sponge or cloth before
cleaning around controls, light bulb or any electrical part.

Door Gaskets

Soap and water

Wipe gaskets with a clean soft cloth

Drawers/Bins

Soap and water

Do not wash any removable items (bins, drawers, etc.) in
dishwasher

Glass Soap and water Allow glass to warm to room temperature before immersing in
Shelves Glass cleaner warm water

Mild hquid sprays
Toe Grille Soap and water

Mild hguid sprays
Vacuum attachment

Vacuum dust from front of toe gnlle Remove toe grille (See
dustration on page 4). Vacuum backside and wipe with sudsy
cloth or sponge. Rinse and dry.

Exterior and
Handles

Soap and water

Do not use commercial household cleaners, ammona, or alcohol
to ciean handles.

Exterior and
Handles
(Stainless
Steel Models
Only)

Soap and water
Ammonia
Stamless Steel
Claaners

Clean stainless steel front and handles with non-abrasive soapy
water and a dishcloth. Rinse with clean water and a soft cloth
Wipe stubborn spots with an ammonia-soaked paper towel, and
rinse Use a non-abrasive stainless steel cleaner These cleaners
can be purchased at most home improvement or major
department stores. Always follow manufacturer's mstruction
NOTE: Always, clean, wipe and dry with the grain to prevent
cross-grain scratching. Wash the rest of the cabinet with warm
water and mild iquid detergent Rinse well, and wipe dry with a
clean soft cloth

Condenser
Coils

Vacuum attachment

Use the dusting tool attachment on your vacuum to remove dust
build-up on the condenser cails (see item “J" in dlustration on page
18 for location)
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Wear gloves when replacing light
bulbs to avoid getting cut.

REPLACING LIGHT BULBS

1. Unplug refrigerator.

2. Wear gloves as protection aganst possible broken
glass.

3 Remove light cover, If necessary

4 Unscrew and replace old bufb with an appliance bulb
of the same wattage

Replace hght cover, if necessary
6 Remember to plug the refngerator back in

o

Light Socket Crisper Light
l.ocated Behind Cover
Left Rear

of Crispers .-,

Care & Cleaning (continued)

@ O

as

Refrigerator Light
t.ocated behind ™

contral panel

AN

Refngerator Light Replacement

. Light Socket ~
, _ tight Bulb = Located Behind Right
Crnisper Light Replacement (Some Models) of lcs ner
Freezer Light Replacement
Vacation and Moving Tips
* Leave refrigerator operating dunng vacations of 3 weeks or less
Short ;
. « Use all perishable items from refngerator compartment.
Vacations .
»  Turn automatc ice maker off, even If you will only be gone for a few days
s Remove all food and 1ce f you wilt be gone cne month or more
s Turn controls to "O" ( the OFF position) and disconnect power
Long « Tumn off automatic ice maker and turmn water supply valve to closed position
Vacations « Clean intenor thoroughly.
» Leave both doors open to prevent odors and mold build-up Block doors open if
necessary
+ Remove all food and ice.
Movin + If using handcart, load from side.
g + Adjust rollers all the way up to protect them during shiding or moving
+ Pad cabinet to avoid scratching surface.

IMPORTANT: If the refnigerator is going to be stored or moved in freezing temperatures, the water in
the ice and water system must be dramed completely Faiiure to do so could result in water leaks when
the refrigerator 1s put back into service. Contact a service representative to perform this operation




Warranty Information

REFRIGERATOR WARRANTY

Your refrigerator is protected by this warranty

WARRANTY THROUGH OUR AUTHORIZED SERVICERS,
PERIOD WE WILL THE CONSUMER WILL BE RESPONSIBLE FOR.

FULL ONE-YEAR One year from onginal | Pay ait costs for repainng or replacing any parts of tys | Cosis of service cafls that ara lIisted uncer NORMAL
WARRANTY purchasae date apphance which prove to be defechve m matenals or | RESPONSIBILITIES OF THE CONSUMER *

workmanship Excludes onginal and replacement Ice
& Water filter carindges {if equipped) Ongnai and
replacement cartndges are warranted for 30 days

{pants only)
LIMITED 2°-5™ Secend through fifth Repair or replace any parts in the cabinet liner or Costs for pick up and delivery of the appliance reguired because
YEAR WARRANTY years from onginal Sealed Refngeration System (compressor, condenser of serwwce Costs for labor parts and transportation other than
{Cabinet Liner and purchase date evaporator, dner and tuting) which prove to be with respect to the cabinet Iner or Sealed Refrgeration System
Sealed Systesm) defectve m matenals or workmanship
LIMITED Tirne penods histed AH of tha prowisions of the full warranties above and Costs of the techmicsan'’s Iravel 1o the home and any costs tor
WARRANTY above the exclusions histed baelow apply pick up and delivery of the appliance requiret because of
{Applicabie to the service

State of Alaska)

In the U S A, your appliance (s warranted by Electrolux Home Products , Inc We authorize no person to ¢hange or add to any of cur obtigations
under this warranty Our obhgations for service and parts under this wamanty must be performed by us or an authonzed Electrolux Home Products,
Inc servicer in Canada, your appliance 1s waitanted by Electrolux Canada Com

*NORMAL This warranty applies only to products in ordinary household use, and the consumer 1s responsible for the
RESPONSIBILITIES  items listed below:
OF THE CONSUMER {1 Proper use of the appliance in accordance with instructions provided with the product
2  Proper instailation by an authonzed servicer in accordance with instructions provided with the apphliance and In
accordance with all locai plumbing. electrical and/or gas codes
3 Proper connection to a grounded power supply of suffiment voltage, replacement of blown fuses, repair of loose
connections or defects in house winng
4  Expenses for making the apphlance accessible for servicing, such as removat of thm, cupboards, shelves.etc ,
which are not a part of the appliance when It was shipped from the factory
5 Damages to firish after instatlation
&  Replacement of light bulbs and/or fluorescent tubes {on models with these features}
EXCLUSIONS This warranty does not cover the following:

1 CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCH AS PROPERTY DAMAGE AND INCIDENTAL
EXPENSES RESULTING FROM ANY BREACH OF THIS WRITTEN OR ANY IMPLIED WARRANTY
NOTE: Some states do not allow the exclusion or hmitatron of incidental or consequential damages so this
hmitahon or exciusion may not apply to you
2  Sewvice calls which do not involve malfunction or defects in workmanship or matenal or for applances not in
orcknary household use The consumer shalt pay for such service calls
3 Damages caused by services performed by servicers other than Electrolux Home Products, Inc . Electrolux
Canada Corp orits authonzed servicers, use of parts other than genumne Electrolux Home Products, inc parts,
abtained from persons other than such servicers, or external causes such as abuse, misuse, madequate power
supply or acts of God
\F YOU NEED 4  Products with onginal senal numbers that have been removed or altered and cannot be readily determinad
SERVICE Keep your bill of sale, delivery shp, or some other appropriate payment record The date on the bill establishes the
warranty penod should service be required |t service is performed, it 15 in your best interest to obtain and keep all
receipts  Thes wnitten warranty gives you specific legal nghts You may also have other nghts that vary from state to
state Service under this warranty must be obtaned by contacting Electrolux Home Products Inc or Electrolux
Canada Corp
This warranty only apphes i the 50 States ofthe U S A, in Puerto Rico, and in Canada Product features or specfications as descnibed or dlustrated
are subject to change without notice  All warranbes are made by Electrolux Home Products. Inc. In Canada, your apphance 15 warranted by
Electrolux Canada Corp

01-U-RE-02 (Rev 01/2002)

USA Canada
800+944+9044 86621349397
Etectrolux Home Products, inc Electrolux Canada Corp
PO Box 212378 6150 MclLaughhn Road
Augusta, GA 30917 Mississauga, Ontano

L5R 4C2
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Before You Call

PROBLEM

CAUSE

CORRECTION

RUNNING OF REFRIGERATOR

Compressor does not run.

*

Freezer control is set to "O"
Refngerator 15 in detrost cycle

Plug at wall cutlet 1s
disconnected

House fuse blown or trpped
cicuit breaker

Power outage

Set freezer control See Temperature Controls section
This 1s normal for a fully automanc defrost refngerator
The defrost cycle occurs penodically. lasting about 30
minutes,

Ensure plug 1s tghtly pushed into outlet

Check/replace fuse with a 15 amp time-delay fuse
Reset circuit breaker
Check house hghts. Calf local Electic Company

Refrigerator runs too
much or too long.

Room or outside weather s
hot

Refngerator has recently been
disconnected for a period of
thme

Automahc ice maker Is
operating.

Doors are opened too
frequently or too long
Refngeratorffreezer door may
be slightly open

Freezer control 15 set too coid
{control found In refngerator
section)

Refngerator/freezer gasket 1s
dirty, worn, cracked, or poortly
fitted.

Condenser 1s dirty.

I's narmal for the refrigerator to work longer under
these conditons,

it takes B-12 hours for the refrigerator to cool down
completely

ice maker operation causes refngerator to run slightly
mofe

Wanmn air entenng the refngerator causes it to run
more. Open doors less often

Ensure refrigerator is level Keep food and containers
from blocking door See PROBLEM section
OPENING/CLOSING OF DOORS/DRAWERS

Set refngerator control 1o warmer setting unti
refrigerator temperature 1s satisfactory Allow 24 hours
for temperature to stabilize

Clean or change gasket Leaks in door seal will cause
refrigerator to run fonger in order to maintain desired
temperatures

Clean condenser See Care & Cleaning Chartin Care
and Cleaning section

Compressor goes off and
on frequently.

Thermostat keeps the
refrigerator at a constant
temperature

This 1s normal Refrigerator goes on and off to keep
temperature constant.

TEMPERATURES ARE TOO COLD

Freezer temperature too
cold. Retrigerator
temperature is satisfactory.

-

Freezer control 1s set too cold

Set freezer control to a warmer setting Allow 24 hours
for temperature to stabilize

Refrigerator temperature
too cold. Freezer
temperature 15 satisfactory.

Refngerator control 1s set too
cold

Set refngerator control to a warmer setting Allow 24
hours for temperature to stabihize

Food stored in drawers
freezes.

Refngerator control Is set too
cold

See solubion above

Food stored in Meat
Keeper freezes (some
models).

Meat Keeper Temperature
Control set too cold

Adjust Meat Kesper Temperature Coritrol to a lower
settng (Meat should be stored at a temperature just
below the freezing point for maximum frash storage
time It1s normal for ice erystals to form due to the
maoisture content of meat.)
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Before You Call (continued)

PROBLEM

CAUSE

CORRECTION

TEMPERATURES ARE TOO WARM

Freezer/Refrigetator
temperature is toco warm.

Doors are opened too
frequently or too fong
Door ts slightly open

Condenser s dirty

Warm arr enters the refngerator whenever the door 1s
opened Open the door less often

See PROBLEM section OPENING/CLOSING OF
DOORS/DRAWERS

Clean condenser See Care & Cleaning Chart in Care
and Cleaning section.

Freezer temperature is too
warm. Refrigerator
temperature is satisfactory.

Freezer control 15 set too
wamm

Set freezer control to a colder seting Allow 24 hours
for temperature to stabihize

Refrigerator temperature is
too warm. Freezer
temperature is satisfactory.

Refrigerator control 1s set too
warm

Set refrigerator control to a colder setting Allow 24
nours for temperature {o stabiize

Temperature in the Meat
Keeper is too warm (some
models).

Meat Keeper Temperature
Control 15 set too warm

Adjust Meat Keeper Temperature Controt to a colder
setting

WA TER/MOISTURE/FROST INSIDE REFRIGERATOR

Moisture collects on inside
of refrigerator walls.

Weather 13 hot and hurmid,
Door 1s slhightly open
Door 1s opened too often or too

long
Open containers

The rate of frost buiidup and intemal sweating
Increases

See PROBLEM section OPENING/CLOSING OF
DOORS/DRAWERS

Open door less often

Keep contatners covered

Water collects on bottom
side of drawer cover.

Vegetables contain and gwe
off moisture

it 1s not unusual to have mosture on the bottom side of
the cover
Move humidity control (some models) to lower setting

Water collects in bottom of
drawer.

Washed vegetables and frut
dramn whie in the drawer.

Dry items before putting them in the drawer Water
coliecting in bottom of drawer 15 normat.

WATER/MOISTURE/FROST OUTSIDE REFRIGERATOR

Moisture collects on
outside of refrigerator or
between doors.

Weather s hurmud

Door is slightly open, causing
cold air from inside refrigerator
to meet warm air from outside

This 1s narmal n hurmid weather When humidity 1s
lower, the moisture should disappear

See PROBLEM section OPENING/CLOSING OF
DOORS/DRAWERS.

AUTOMATIC ICE MAKER

Ice maker is not making
any ice.

lce maker wire signal arm s in
the “up” or OFF position
Household water line valve 1s
not open

Freezer is not cold enough

Saddle valve on cold water
pipe s clogged or restricted by
toreign matenal

Check to see If the water
dispenser s dispensing water

Move wire signal arm to the “down” or ON position
Tum on household water hne valve

See PROBLEM section TEMPERATURES ARE TQO
WARM.

Tum off household water ine valve Remove valve.
Ensure that valve 15 not a self-piercing saddle valve
Clean valve. Replace valve if necessary.

If not, the ice & water filter cartridge is clogged or
restricted by foresgn material, and must be replaced
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Before You Call (continued)

PROBLEM

CAUSE

CORRECTION

AUTOMATIC ICE MAKER

(CONTINUED)

Ice maker is not making
enough ice.

Ice maker 1s producing less ice
than you expect.

Freezer is not cold enough

Household water line valve is
not completely open

Check to see if water
cispenser 18 dispensing slower
than narmal.

lce maker should produce approximately 4 — 5 pounds
of ice every 24 hours Extra /ce should produce upto 8
potinds of ice every 24 hours

See PROBLEM section TEMPERATURES ARE TOO
WARM.

Turn on household water hne valve,

If it 1s, replace the ice & water filter cartndge

Ilce maker will not stop
making ice.

ice maker wire signal arm 1s
being held down by some item
In the freezer

Move item and release wire signal armn Remove any
ice cubes that are frozen together over the wira signal
arm

fce maker is not separating
the ice cubes.

lce cubes are not being used
frequently enough

lee cubes are hollow or smaller
than normal

Remove and shake ice container to separate cubes.

The wce & water filter cartnidge may be clogged
Replace filter cartndge

Ice has bad odor and taste.

Ice has picked up odor or
flavor from strong food stored
in refnigerator or freezer
Water running to ice maker
has poor taste or odor

lce not used frequently enough

Cover foods tightly Discard stale ice (ce maker will
produce fresh supply.

Add filter to water supply hne, Consuit a water
purifying company.
Discard stale ice

ICE DISPENSER

Dispenser will not dispense
we.

Ice storage container 1s empty.

Freezer temperature s set too
warm

Household water line vaive 1s
not open

Freezer door 1S not closed.
Ice dispensing arm has been
held in for more than 4-5
minutes.

When the first supply of ice is dropped mito the
container, the dispenser should operate.

Turn freezer control to a higher setting 50 that ice
cubes will be made. When first supply of e Is made,
dispenser should cperate

Open household water Ine valve Allow sufficient ime
for the ice to be made When ice 1s made, the
dispenser should operale.

Ensure freezer door 1s closed

Motor i1s overloaded. Moter overload protector will
reset in approximately 3 minutes. Ice can then be
dispensed.

ice dispenser 1s jammed.

Ice has melted and frozen
around auger due to infrequent
use, temperature fluctuahons,
and/or power gutages

lce cubes are Jammed
hetween ice maker and back
of ice contamer

lce cubes are trozen together

lce cubes are hollow or smaller
than normal

Remove 1ce container, thaw, and empty the contents
Clean contamner, wipe dry, and replace in proper
position When new 1ce 1s made, dispenser should
operate

Remove 1ce cubes that are jJammung the dispenser

Use the dispenser often so that cubes do not treeze
together

The ice & water filter cartnidge could be clogged
Replace the filter cartridge Dispensing system
operates best at 20 — 100 psi water pressure Well
water pressures should fall within this range
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Before You Call (continued)

PROBLEM

CAUSE

CORRECTION

WATER DISPENSER

Dispenser will not
dispense water.

Household water line vaive 15
not apen

Freezer door 1s not closed
Ice & water filter cartndge 13
clogged

Cpen household water ine valve Ses PROBLEM
section ICE MAKER IS NOT MAKING ANY ICE
Ensure that freezer door is closed.

Replace filter cannidge

Water has an odd taste
and/or odor.

Water has been in the tank for
a period of time

Unit not properly connected to
cold water line

Tubing used in the household
water supply and instaliation
may affect water taste and
odor

Water has a high mineral
content

Draw and discard 10 — 12 glasses of water to freshen
the supply and completely nnse out the tank
Connect unt to cold water line that supphes water to
the kitchen faucet

For best results, use copper tubing for water
connections

Contact water treatment plant for help

Water pressure is
extremely low.

Cut-off and cut-on pressures
are too low {well systems
only)

Reverse osmosis system isn
regenerative phase

Have someone tum up the cut-off and cut-on pressure
on the water pump system {well systems only)

It 15 normal for a reverse osmosis system to be below
20 psi during the regenerative phase.

ODORS IN REFRIGERATOR

Interior is dirty.

Intenor needs to be cleaned

Food with strong odors is 1n
refngerator

See Care & Cleaning Chartin Care and Cleaning
section
Cover food tightly,

OPENING/CLOSING OF DOORS/DRAWERS

Door(s) will not close.

Door was closed too hard,
causing other door to open
shghtly

Refrigerator 1s not level. It
rocks on the floor when moved
shghtly

Refrigerator 1s touching a wall
or cabinet

Close both doors gently.

Ensure fioor 1s level and solid, and can adequately
support the refrigerator Contact a carpenter to correct
a sagging or sloping floor

Ensure floor 15 fevel and solid, and can adequately
support the refrigerator Contact a carpenter to correct
a sagging or sloping floor.

Drawers are difficuft to + Food 15 touching shelf on top Keep less food in drawer
move. of drawer
s Track that drawers stide onis Clean drawer, roflers, and track See Care & Cleaning
dirty. Chartin Care and Cleaning section,
LIGHT BULB IS NOT ON
Light bulb is not on. « Light bulb 1s burned out See Replacing Light Buibs in Care and Cleaning

Light switch is stuck

No electric current 1s reaching
refngerator.

section

Light switch 1s located on sde of rafrigerator and
freezer inerss

See PROBLEM section RUNNING OF
REFRIGERATOR.
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