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IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

WARNING! Foryoursafe theinformationinthismanualmustbefollowedtominimizetheriskoffire
or explosion, electric shock, or to prevent property damage, personal inju_ or loss of life.

WATERHEATERSAFETY
Under certain conditions hydrogen gas may be produced in a water heater that has not been used for

two weeks or more. Hydrogen gas can be explosive under these circumstances.

If the hot water has not been used for two weeks or more, prevent the possibility of dmnage or iqjury by

turning on all hot _ter fimcets and allowing them to mn fin" several minutes. Do this befin'e using any
electrical appliance which is connected to the hot water system. This simple procedure will allow any

built-up hydrogen gas to escape. Since the gas is flammable, do not smoke or use an open flame or
appliance during this process.

%PROPERINSTALLATION
This washer must be properly installed and located in accordance with the Installation Instructions

before it is used. If you did not receive an Installation Instructions sheet, you can receive one by visiting

GEAppliances.com,or by calling 800.GE.CARES(800.432.2737).

• Install or store _]lere it will not be exposed to • Proper]) ground _lsl_e_" to collfi_rm with all
temperatures below fYeezing or exposed to governing codes and ordinances, Follow details
the _vathe_: in Installation Instructions,

YOURLAUNDRYAREA
• Keep the area underneath and around wmr

appliances fl'ee of combustible materials such as

lint, paper; rags, chemicals, etc.

• Close supervision is necessa_ T if this appliance is
used by or near children. Do not allow children

to play on, with, or inside this or anv other
appliance.
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Use this

appliance
only for its
intended

purpose as
described in
this Owner's
Manual.

WHENUSINGTHEWASHER
• Never reach into washer while it is moving.

Wait until the machine has completely stopped

before opening the lid.

• Do not mix chlorine bleach with ammonia or

acids such as vinegar and/or rust remover
Mixing different chemicals can produce

a toxic gas which may cause death.

• Do not wash or dry articles that have been
cleaned in, washed in, soaked in or spotted with
combustible or explosive substances (such as

*_;ix, oil, paint, gasoline, degreasers, dry-cleaning
solvents, kerosene, etc.). These substances give off

vapors that ma) ignite or explode. Do not add these
substances to the _st_ _ter Do not use or place

these substances around your _lsl_ei" or (h?er
during operation.

The laundry process can reduce the flame
retardancy of fiJbfics. To a\xfid such a result,

careflflly follow the gammnt manufimmrer's
wash and care instructions.

• To minimize the possibili U of electric shock,
unplug this appliance fl'om the power supply

or disconnect the washer at the building's

distribution panel by removing the Rise or
switching off the circuit breaker before

attempting any maintenance or cleaning.
NOTE."Turning the Cycle Selector Knob to an
off position, or pressing PAUSE does NOT

disconnect the appliance fl'om the power supply.

• Never attempt to operate this appliance if it is

dmnaged, malfimcdoning, partially disassembled, or
has missing or broken parts, including a damaged

cord or plug.

WHENNOTIN USE
• Turn off water fimcets to relieve pressure on hoses • Do not attempt to repair or replace any part of

and \:fives and to minimize leakage if a break or
rupture should occur Check the condition of the

fill hoses; they should be replaced eve_y 5 years.

• gelin'e discarding a washe_; or removing it

ti'om service, remove the washer lid to prevent
children fl'om hiding inside.

this appliance unless spedfically recommended in
this Owner's Manual, or in published use_=repair
instructions that w_u understand and have the
skills to car_' out.

• Do not tamper with controls.

READANDFOLLOWTHISSAFETYINFORMATIONCAREFULLY.
SAVETHESEINSTRUCTIONS
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About the washer control panel

• Adddetergent

• Adddiluted fabric
softener(onmodels
with afabric
softenerdispenser)

• Add clothes
• Select load size and

otherwash options

• Select wash cycle

Quick StartGuide
• Closelid

• PushSTART

NOTE:When makinga selection with any knob,simplypointthe knobanywhere within the shaded rangeforthat setting.

Model WCRE6270

LOAD SIZE SPEEDS TEMPERATURE OPTIONS

EXTRA QUICK
NOXMAL NORMAL COLD HOT 2rid LIGHT P,]NS£ SPINONLY

COLD COLD OFF ........................ RINSE

DELICATES
SMALL HANDWASH CASUALS WARM EXTENDEO MEDIUM HEAVY

PULSED PULSED COLD SPIN

CASUALS

Model WKRE6280

LOAD SIZE SPEEDS TEMPERATURE OPTIONS

SPOT
SPRAY

©

©
START

STOP/PAUSE

MEDIUM

QUICK

NORMAL NORMAL COLD HOT 2rid LIGHT RINSE SPIN

COLD RINSE ONLY

HANDWASH CASUALS WARM SPIN Assist CASUALS HEAVY

PULSED PULSED COLD DELICATES

EASY CARE

SPOT
SPRAY

©

©
START

STOP/PAUSE
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Model WNRE6280

LOAD SIZE SPEEDS TEMPERATURE OPTIONS
SPOT

QUICK SP_AY

SUPER RESET NORMAL NORMAL COLD HOT 2_d (_COLD OFF .... RINSE

 ROE ............

EX Stain
SMALL HANDWASH CASUALS WARM SPIN JL_ist CASUALS HEAVY

PULSE]) PULSEO CDLO OELICATES

©
START

STOP/PAUSE

Models INWRE6260 and EWA6500

LOAD SIZE SPEEDS TEMPERATURE OPTIONS

SPOT

SUPER NORMAL NORMAL COLD HOT 2.d EXTRA QUICK SPIN SPRAY

RESET FAST COLD COLD RINSE COTTONS UGHT ONLY EASY CARE O
...... SLOW OFF LIGHT RINSE

......SLOW ii!!i!!!i!i!ii!iiiiiiiiiiiii_iiiiilli!:;_;:i;!!ii..............................................iiiii!!;;:iiiiii:i:;:iiii!i!ii!i!!i:i;i;i;i;;i:::;::;:!il;_.... GE_TLEFAST EXTRAHEAVYHEAVYiiii!i!illIII_ iiiiiiiiiii;HANDWAsHMEOlUM
; START

AUTOSOAK15 ...... STOP/PAUSE

AUTOSOAK 30 ..... DELICATES
SMALL HANOWASH CASUALS WASM EXTENDED MEDIUM HEAVY

PULSED PULSED COLD SPIN

CASUALS
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About the washer control settings.

Color Logic

Select the correct TEMPERATUREsetdng. Match the })articular color below the words

with the same color on the WASH/SPINSPEEOsetting. Next, match the color again
with the same color on the Cycle Selector knob,

Example:Washing a load of medium soiled cotton towels and sheets.

_] Choose the LOADSIZE.

['_ Choose the TEMPERATOREsetting--forthis load it would be the HOTCOLD
(which is a particular color).

[_] (;house the WASH/SPINSPEEDsetting that matches that color--tot this load it
would be the NORMALFAST

[-_ Tm'n the C)cle Selector knob to the area that has the same color as the
TEMPERATUREand WASH/SPINSPEEDsettinos you have chosen--fin" this load it

would be the COKrONS area. Turn the knob to the MEDIUM setting.

_ Load Size

i,ooselv load clothes no higher than the top row of holes in the _;_sl_ex" basket,

The water level should just cover the clothes. A(!iust the load size accordingly.

_ Custom Care Wash/Spin Speeds
The agitator moves clothes arotmd fin" a cleaner wash; the basket spins later

in the cycle to release water fl'om the load. The _,_ash/Sl)in Speed dial sets the

speed of both the agitator and the basket.

Wash Speeds

With Normal Speed, the agitator will move at a high speed fin" the ti_t

few minutes, then it slo_:s down to a moderate speed. This gets your clothes

clean while reducing wear on yore" clothing. Use fin" cottons, denims and

play clothes.

With Gentle Speed, the agitator moves slower: Use fin" delicate and

knit items.

With Hmldwash, the agitntor will nlove slowl) and will pause fi)r periods to
allow the clothes to soak. Use for items labeled handwash.

With Casuals, the agitntor will agitate and then pause to soak xom" clothes.

It I_r°vides a ,gender win, to wash _our wrinkle-fl'ee and pemmnent press items
and knits.

Spin Speeds

The Fast spin speed is for nomml items. Use it to relnoxe more water from
xour clothes to allow them to (h_' elster in the (ha'e_:

The Slow spin speed is for delicate items like sweaters and lingerie. _._q_en

using, Slow Slfin speed, clothes will be less dr_ than when usim,._ Fast spin speed.

Temperature

Select the water temperatm'e fin" the wash and rinse cycles. _Mwavs fi)llow

rid)tic manufi_ctm'er's care label or instructions when latmdering.
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Wash Cycle
The wash cycle controls the length ot the washing process. The knob can be turned in either
direction. Turning the Cycle Selector knob alter starting a cycle will stop the washer and reset

the cycle to the new selection, Press START to begin the new cycle selection.

REMEMBER:When
choosing the cycle, the -- WASHTIME--

¢cleSelec o.e,obc ,, 0 0 0 0 0 0 0 0 0
be pointed anywhere FILL SOAK 15MIN t2MIN 9MIN 6MIN RINSE 2ND FINAL

withh7 the shaded range RINSE SPIN

for the cycle setting

The Cycle Indicator I,ights show what stage the washer is in. The wash time is the length of the
wash agitation. The 6 MIN light will remain lit during drain and spin. When the Selector knob

is set to a new cycle the Indicator Lights will flash momentarily, showing what stages the cycle
will go through. On models without an AUTO SOAK option, the SOAKlight will not light up.

The chart below will hel I) you match the wash cycle setting with your clothing.

C01"rONS Forheavyto lightlysoiledcottons,householdlinens,workandplayclothes.

EASYCARE Forwrinkle-freeandpermanentpressitems,andknits.

HANDWASH Foritemslabeledhandwashablewith lightsoils.Providesperiodof agitationandsoakduring
washandrinse.

CASUALSForwrinkle-freeandpermanentpressitems,andknits.Providesagitate/pausecyclesto cleanyouritems.

DELIOATESForlingerieandspecial-carefabricswith lightto normalsoil.

QUICKRINSE Forquicklyrinsingchlorine,perspiration,stains,etc.,outof clothes.

15MIN/30MIN Forvea/soiledclothes.Beginswith a briefagitation,soaksfor aspecifiedperiodof time,thenmoves
AUTOSOAK throughthe restofthe cycleautomatically.

G?START

Press START to begin the cycle. Pressing START again or raising the lid will PAUSE the cycle
and the Cycle indicator light will blink.



About washer features.

OPTIONS

2rid
OFF RINSE

(appearance and features may vary)

Stain Assist (on some models)

This option provides the flexibility to add a short agitation and a soaking period to

the beginning of any selected wash cycle.

2nO Rinse Option (on some models)

When you use extra detergent or bleach to clean heavily soiled ch)thes, you may want

to use the 2rid Rinse option. It provides a second deep cold rinse.

Extended Spin Option (on some models)

Lrse this option to extract more water from your clothes. (_h)thes will be drier when

this option is selected, and will dry more qtfickly in wmr drver.

Signal Off Option (on some models)

Some models have a signal that will sound at the end oI the cycle. Use this option to

mrn oiI the signal.

Perfec Temp

PerfecTemp (on some models)

Per?ecTemp senses the incoming water temperature and adjusts the fill water to obtain

a more precise temperature range for all three wash temperatures. You may select cold,

warm or hot. For example, in a Cold Wash selection, some warm water may be added
to reach a teml)eratm'e needed to better dissolve detergents, Often, detergents are not
completely dissolved in very cold water, especially in cooler climates.

NOTE: PerfecTemp will not at!just the fill on WARM WASH tmless the washer lid is
closed. Be sure to start the washer after the lid is closed.

SPOT SPRAY

O

Spot Spray (on some models)

Proxides a short spray of water to alh)w you to daml)en ('h)thing, when _ou, pretreat stains.

E_] OI)en the washer lid.

[_ Press the SPOT SPRAYbumm. (Ybu will see a short stream of watex:)

_] Dampen your soiled gaHnent with the SPOTSPRAYoption and mb your tm orite
pretreatment i)roduct into soiled area.

NOTE:The SPOT SPRAY opfion will not work if

• the washerhd is down

• the washerbasketis tilting

• the water has already reached the level you selected
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The Agitator Cap or Fabric Softener Dispenser (depending on model)

The agitator cap fits into the top of the _ Add water to dispenser until it

agitator. If it accidentall_ comes off, _ reaches the nmxinmm fill line.

simply put it back on.

The fabric softener dispenser automaticall_

releases liquid fhbric softener at the

proper time during the cycle.

Do not stop the washer during the first spin.

This will cause the dispenserto empty
tOO SOOn.

To use, follow these steps:

[Z] Make stlre dispenser is sect/rely
attached to agitator.

r-_ Use only liquid fabric softener.
Pore" into dispenser, using amount

recommended on package.

Never pourfabric softenerdirectly on
clothes. It may stain them.

Do not pour anything into flTeagitator if
flTeagitator cap or dispenseris removed.

Separate for cleaning.

Cleaning the Fabric Softener Dispenser (on some models)

_]Remo_e the dispenser from the top of the agitator.

Sepa_te the dispenser cup from the coxer b) _orasi)ing, the top and pushing

down on the inside of the cup with veto" fingers. Dispenser cup will pop free
fi'oli/ the cox, el ".

['_To clean the dispenser soak both the dispenser cup and the dispenser coxer
in the following solution:

• 1 USgallon(3.8liters)warm water

• 1/4 cup (60 ml) heavy-duty liquid detergent

• I cup (240ml) bleach

[_lf necessarx, loosen build-up with a clean, soft cloth after soaking. Do not use
a stiff 1)_tlsi_; you me) roughen the surface of the dispenser.

N Rinse and reassemble dispenser. Place dispenser back on the agitator.

Liquid Bleach Dispenser

The dispenser dilutes liquid chlorine bleach 1)efore it reaches into veto" wash load.

[_] Check clothing care labels fi)r special instructions.

[2--_ Measure liquid bleach careflflly, fi)llowing instructions on the bottle.

• Never pour undiluted liquidchlorine bleach directlyonto clothes or into the wash basket.

• Do not pour powderedbleach into bleach dlspense_

Before starting the washer, pour measured amount of bleach directl_ into
] , y Y '

bleach dispenser. Avoid splashin_ or oxe_fillin_ dispenser. If )ou prefer to

use powdered bleach, add it into the wash basket with wmr detergent.

• Do not mix chlorine bleach with ammonia or acids such as vinegar and/or rust remove_

Mixingcanproducea toxicgas whichmaycausedeath.



Loadingand using the washer. Always follow fabric manufacturer's care label when laundering.

SortingWashLoadsSort b) color (whites, lights, colors), soil lexel,
fabric type (sturd) cottons, eas_ care delicates)

and whether the fabric produces lint (terry
cloth, chenille) or collects lint (xelxeteen,

corduroy).

ProperUseof Detergent
Add detergent and start the washer before
adding clothes so that the detergent can

work efli_ctivelv. Using too little or too much
detergent is a coiilii/on C_l rise of latlndrv

problems.

You can use less detergent if )ou haxe soit water,

a smaller load or a lightly soiled load,

Loadingthe Washer
i,oad dry items loosely, no higher than the top
row of holes in the washer basket. When loading
wet items, make sure you set the load/water level

high enough to allow the items to move freelv.

Water level should just cover the clothes. To add
items aiter washer has started, lilt the lid and

submerge additional items next to the agitator.

• Do not wrap long items like sheets orpants
around the agitator.

• Do not wash fabrics containing flammable
materials (waxes, cleaning fluids, etc.).

• Agitation will not start with the lid up.

1(?
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Careand Cleaningof the Washer

__ Wash Basket: I,eave tile lid o )en after washing to Moving and StorageL_k tile service technician toI

allow illoisttlre to e; iporate. If }ou want to clean tile reillove water froill drain pump and hoses. See tile

basket, use a clean st#t cloth dampened with liquid Installation Instructions packed with product for

detergent, then rinse. (Do not use ha_h or grits, infimnafion tm how to reinstall tile shipping rod to

cleaners.) keep tile mb stationa_), when moving tile washer

For more inf_mnatitm, visit GEAppliances.com,or
FillHoses:Hoses ctmnecting washer to fimcet

call 800.GE.CARES (800.432.2737). Do not store
should be replaced every 5 _eai_.

tile washer where it will be exposed to tile weather:

Exterior:Immediately wipe off any spills. LongVacations:Be sure water supply is sh ut off at
X._ipe with damp cloth. T_?' not to hit st/ib_ilce tilucets. Drain all water fi'om hoses if weather will

with shaq) objects, be below fi'eezing.

FabricCareLabels
Below are fhbric care label "s_mbols" that affect tile clothing you will be latmdering.

WASH LABELS

Machine_U
wash
cycle Horo,o_ p..........tPress/

wrinkle resistant delicate Hand wash Do not wring

Water • • • • • •
temperature Hot W .... Cold/cool

(50°C/120"F) (40"C/105"F) (30"C/85"F)

DRY LABELS

dry
Dry Normal Pemlanent Press/ Gentle/

wrhlkie resistant delicate

Heat &
setting

High

Do not dry
Do not tumble dry (used with

do not wash)

® ® •
Medium Low No heat/air

instructions
Line dry/ Drip dry Dry flat

hang to dry

BLEACHLABELS

SymuOtS Any bleach Only ....... hlorine bleach Do not bleach
(when needed) (when needed)

Pq
In the shade
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Before you call for service...

Troubleshooting -tips
Save time and money/. Review the charts on the following pages, or

visit GEAppliances.com. You may not need to call for service.

PERFECTEMP Possible Causes What To Do

PeffecTemp The washer is in a cold rinse cycle • This nmmal. Tile PeffecTemp fbatm'e is designed
wash temperature not to acfi\me during a cold rinse cycle to improve
is incorrect the euerg_' efficiency of your washe_:

(Review PerfecYemp All the water in your household • X'%fit until the water in the water heater is heated to the
in the "About washer water heater has been used correct temperature.
features"section)

WATER Possible Causes What To Do

Toomany suds Type of detergent • Switch to a lower sudsing detergent 1)rand and tollow
instructions on package.

Very soft water • T_' less deter *cut

Too much detergent • Meastue yore" detergent careflfllv. Use less soap if you
haxe soft water, a smaller load, o_"a lightly soiled load.

Water leaks Fill hoses or drah_ hose is • Make sure hose com_ections are tight at fimcets and
hnpmperly commcted rubber washe_ are installed. Make sure end of drain

hose is correctly inserted in and secured to drain ti_cilitv:

Household dxa_l may ° Check household plmnbing. You may need to call
be dogged a plumbe_:

Consta_at water pressure • Tighten hoses at the timcets aud turu the water off alter
to the fill hoses at the each use.

water source • Check condition of the fill hoses; they should be

replaced e\'e_ T 5 vem_.

Using too much detergent • Use less detergent. Use less soap if you have soft water;
in washer a smaller h)ad, or a lightly soiled lo_M.

Water temperature Cooler water temperatures • New latm(h y detergents have been form tflated to work
seems incorrect provide improved energy with cooler water temperattu'es without aflectiug

effidenc T wash perfinmance.

Con_col is not set properly • Check wamr teml)eratm'e control and ac!iust.

Water supply is turned off • Tm'n both hot and cold fimcets fifllv, on and make sure
or improperly cmmected hoses are c(mnected to correct fimcets.

Water valve screens axe • WuI31()_ the water souI'ce aIld I'elIlove the water

stopped up c(mnection hoses fl'om the Ul)l)er back of the _;_slle_:
Use a brush or toothpick to clean fl_e screens in file
machine. Reconnect fl_e hoses and turn fl_e x_;_ter back (m,

House water heater is ° Make sure house water heater is delivering water
not set properly at 120°F-140°F(48°C-60°C).

Water pumped outbefore Lid lifted or cycle was put in ° Reset cycle.
cycle is complete pause for over 24 hours

Water won't drain Drain hose is kinked or • Straighten drain hose and make sm'e washer is not
hupmperly commcted sitting on it.

" Top of drain outlet should be less than 8 fl (2.5 m)
above tlo(m

Washer pauses during The HANDWASH or CASUALS • This is nomlal. The washer alternates between agitate
wash cycle cycle was chosen and soak dtMug the HANDWASH and CASUALS cycles to

get yore" clothes cleaner with less wea_:

Washer pauses during This is normal ° The washer may, l)ause during, the spin c)cle to remoxe
spin cycle soapy _;Ker more efficiently:

/2
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OPERATION Possible Causes What ToDo

Washer won't operate Washer is tmplugged = Make sure cord is I)lugged,, securely, into a working, outlet.

Water supply is turned off • Turn both hot and cold/imcets flllE on.

Controls are not set properly • Check controls.

Lid is open - safety feature • Close lid and reset cycle to the begimfing if necessm_.
prevents agitation mad sI)h_fing
when lid is up

Circuit breaJ_er/fuse is • Check house circuit breakei_/fllses. ]?,eplace fl/ses or
tripped/blown reset breakeI: "x_lsher should haxe separate outlet.

Electronics need to be reset • IUnI)lug washeI; wait 2 minutes, plug back in, and
press START.

START was not pressed • Press START.

PERFORMANCE Possible Causes What ToDo

Clothes too wet Incorrect spin cycle • Make sure tile spin cycle selected matches tile load you
selected are washing. Some lid)tics will feel wetter when rinsed

with cold watei:

Coloredspots Incorrect use of fabric • Check rid)tic softener package fi)r instructions and tollow
softener directions for using dispensei:

• Pretreat stain and rewash.

Dye trm_sfer • Sort whites or lighfl} colored items fl'om dark colols.

Grayed oryellowed Not enough detergent • Use more detergent (especially with larger loads).
clothes Be sure to fi)llow detergent Ill_lIltlliIct/ll'eI"S directions.

Hard water • Use a water conditioner like Calgon brand or install
a water soiienei:

Water is not hot enough • Make stu'e water heater is delix, eYing water at
190°F-140°F (48 C-b C).

Washer is overloaded • Select load size to match clothes load.

Detergent is not • Add detergent as wash basket fills with water before
dissolving you load clothes.

Dye trm_sfer • SolX clothes bx color Ifihbfic label states wash separately,
trustable dxes max be indicated.

Lint or residue on Clothes m'e air or line dried • If you (lo not (h))our clothes with a clothes dryei; }our
clothes clothes max retain more lint.

Incorrect sorting • Separate lint pro(lucels ti'om lint collectms.

Washing too long • _'_lsh small loads t0r a shinier time than laroer_ loads.

Detergent not dJssotvhlg • Add detelgent as wash basket fills with watei; before you
load clothes.

• T_' a liquid detergent.

• [Jse _V_IY//IeI" water teinl)erattu'e.

Overloading • i,oad clothes no higher than tile top row of holes in tile
washer basket.

• Make sure load size selected matches clothes load size.

Incorrect use of fabric softener • Check rid)tic softener package fi_r instructions
and fi)llow directions fi)r usin,,,_ dispensei:

/3



Before you call for service...

Troubleshooting -tips

PERFORMANCE (cont.) Possible Causes What To Do

Pilling Result of normal wear on • _._qfile this is not caused b) the washe_, }ou can slow the
poly-cotton blends mad pilling process bv washing gammnts inside out.
fuzzy fabrics

Snags, holes, tears, rips Ph)s, .snaps, hooks, sharp • Fasten snaps, hooks, buttons and zippe_.
or excessive wear buttons, belt buckles,

• Remove loose items like pins, objects in pockets
zippers mad sharp objects
left ha pockets and shaq) buttons.

• Turn knits (which snag easily) inside out.

Undiluted chlorine bleach • Check bleach package instructions fin" proper amount.

• Never add undiluted bleach to wash or allow clothes
to come in contact with undiluted bleach.

Chemicals like hair bleach • Rinse items that may have chemicals on them

or dye, permmmnt wave heft)re washing.
solution

Wrinkling hnproper sorting • Axoid mixing heavv items (like work clothes) with
light items (like blouses).

• T_' a lid)tic soltener.

Overloading or • ix)ad your washer so clothes have enough room
incorrect water level to move fl'eelv with water covering all of the clothes.

Incorrect wash mad • Match Cycle selection to the t)pe of tid)ric you are
dry cycles washing (especially fin" easy care loads).

Repeated washing ha • _'_hsh in wmm or cold water:
water that is too hot

NOISE Possible Causes What To Do

Washer is noisy Washer is uneven • To level the ti'ont of the washer, a(!just the front leveling
legs by rotating the individual leg in the proper direction
fin" up or down. To level back of washe_; lift back of
machine 4" (l 1 cm) and set down.

Washer load is • Press PAUSE to stop the washe_; open the lid
unbalanced and redistribute the load evenly. Close the lid and

press START.

Shipping rod is still assembled • To remoxe shilaping rod ti'om washe_; pull yelh)w tag and
ha unit attached rod fl'om the bottom right-hand side of washe_:

Washer is sitting too close • Pull washer away ti'om the wall; about 4" (l 1 cm)
to wall (causes knocking is needed.
during cycle)

OTHER Possible Causes What To Do

Labels on the exterior
of the washer will not

peel off cleanly

Occasionally the adhesive
used on the labds does

not release demfly

• Use a hair (ha'er set at the lowest heat setting, directing
the air at the label fin" a short amount of time. This will

release the adhesive easily, without damaging the snrlhce
(ff the washe_:

/4



GE Washer Warranty.

All warranty service provided by our Factory Service Centers,
or an authorized Customer Care® technician. To schedule service,
on-line, 24 hours a day, vis# us at GEAppliances.com, or call
800.GE.CARES(800.432.2737).

Staple your receipt here.
Proof of the original purchase

date is needed to obtain service
under the warrant}4

For The Period Of." We Will Replace:

One Year Anypart of the washer which fifilsdue to a (lefi_ct in materials or wor!unanship. During

Fromthe date of the this full one-yearwarranty,GE will also provide, freeof charge,all labor and related
originalpurchase service to replace the defecti\'e part.

SecondthroughFifthYear Thetransmission,suspensionrodandspringassembly,if any of these })arts should fifil due
Fromthe date of the to a defect in materials or worlunanship. (;E will also replace the washer lid orcover,if
originalpurchase they shotlld I'tlst tlndeY nov/ll_ll oi)ex';iting conditions, DtllJng this additionalfour-year

limitedwarranty,you will be responsible for any labor or related service costs.

SecondthroughTenthYear Thewashertub, if it shotdd fifil due to a defect in materials or workmanshii). During this
Fromthe date of the additionalnine-yearlimitedwarranty, you will be responsible fin" any labor or related
originalpurchase ser\'ice costs.

SecondthroughTwentiethYear
Fromthe date of the
originalpurchase

The washer basket, if it should fifil due to a defect in materials or worlunanship. During

this additional nineteen-year limited warranty, you will be responsible for any labor or
related service costs.

What Is Not Covered:

• Service trips to your home to teach you how to use

the product.

• hnproper hastaJlation, delivery or maintenance.

• Failure of the product if it is abused, misttsed, or used for

other than the intended purpose or used commercially.

• Replacement of house fuses or resetting of circuit

breakers.

• Dmnage to the product caused by accident, fire, floods

or acts of God.

• h_cidentaJ or cmasequentiaJ dmnage caused by possible

defects with this appliance.

• Dmnage caused after delivery.

Thiswarrantyis extendedto theonglbalpurchaserandanysucceedingownerforproductspurchasedforhomeusewithin theUSA.InAlaska,the
warrantyexcludesthecostofshippingorservicecallstoyourhome.

Somestatesdonotallowtheexclusionor Ii_nitationof incidentalorconsequentbldamages.Thiswarrantygivesyouspecifclegalrights,andyou
mayalsohaveotherrightswhichvaryfromstatetostate.Toknowwhatyourlegalrightsare,consultyourlocalorstateconsumeraffairsofficeor
yourstate#AttorneyGeneral.

Warrantor:GeneralElectricCompany.Louisville,KY40225
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ConsumerSupport.

gEAppliancesWebsite GEAppliances.com
Have a question or need assistance with your appliance? Try the GE Appliances X4'ebsite 24 hom_ a day,
any day of the year'. For greater convenience and faster service, you can now download Owner's Manuals,

order parts, catalogs, or even schedule service ondine. Y_)u can also "_sk Our Team of EN)erts .....
your questions, and so much more...

ScheduleService GEAppliances.com

Expert GE repair se_Mce is onh one step away from xour doo_: Get on-line and schedule your service at

_our comenience 24 hom_ any (la_ of the year! Or call 800.GE.(:ARES (800.432.2737) during nomml
business hou_.

RealLifeDesignStudio GEAppliances.com
GE SUl)ports the Uni\'e_al Design concel)t--products, services and environments that can be used by
people of all ages, sizes and capabilities. We recognize the need to design fin" a wide range of phDical and

mental abilities and impaimmnts. For details of GE's Universal Design applications, including kitchen
design ideas for people with disabilities, check out our Website today. For the hearing impaired, please call
800.TDD.GEAC (800.833.4322).

Extended Warranties GEAppliances.com

Purchase a (;E extended warrant_ and learn about special discounts that are axailable while your warranty
is still in effect. You can purchase it on-line an) time, or call 800.626.2224 during nomml business hou_.

GE Consumer Home Set\ices will still be there after your warran_ expires.

PartsandAccessories GEAppliances.com
]ndi\iduals qualified to service their own appliances can have parts or accessories sent directh' to their

homes (VISA, MasterCard and Discover cards are accepted). Order on-line today, 24 hou_ e\:erv day or
by phone at 800.626.2002 during nomml business hou_.

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally
should be referred to qualified service personnel Caution must be exercised, since improper servicing may cause

unsafe operation.

ContactUs GEAppliances.com
If you are not satisfied with the service you receive tl"om GE, contact us on our _4'ebsite with all the details

including your phone numbe_; or write to: General Manage_; Customer Relations
GE Appliances, Appliance Park
I,ouisville, KY 40225

RegisterYourAppliance GEAppliances.com
Register your new appfim_ce on-lhle--at your convenience! Timel_ product registration will allow fin _

enhanced communication and prompt service under the terms of_our warranty should the need arise.
You may also mail in the pre-p_inted registration card included in the I)ackin°_ material.

Printed in flTeUnited States


